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MESSAGE FROM THE MINISTER
OF HUMAN RESOURCES

I am pleased to note that 2021 marks a decade of Talent

Corporation Malaysia Berhad’s (TalentCorp) establishment as

the focal point agency tasked with delivering human capital

for national development.

In the years since TalentCorp was first announced in the 10th

Malaysia Plan (10MP), the agency has continued its

unwavering focus on talent building as a cornerstone of growth and prosperity.

From its formation under the Prime Minister’s Department in January 2011 to its

transfer to the Ministry of Human Resources (MOHR) in January 2019,

TalentCorp’s purpose has consistently been to optimise Malaysian talent, facilitate

global talent and build networks of top talent to strengthen the availability,

competency, and performance of Malaysia’s workforce.

Underpinned by the theme “A Prosperous, Inclusive, Sustainable Malaysia”, the

Twelfth Malaysia Plan (12MP) is set to transform the economy into a high-income

nation by 2025. To that end, this five-year blueprint sets out several human

capital development goals which reiterate the Government’s commitment toward

realigning the labour market for inclusive, sustainable growth and developing

future-ready talent.

Through the 12MP and other key blueprints for regional development, the

Government has also clearly signalled its intention to narrow the development

gap among Malaysia’s regions and facilitate job creation on a broader scale. This

is vital to ensure that Malaysia attains the objectives of the Shared Prosperity

Vision (SPV) 2030; namely, to achieve sustainable growth along with fair and

equitable distribution across income groups, ethnicity, regions, and supply chains.

MOHR, together with our departments and agencies, stands ready to provide the

support needed to achieve these important objectives. TalentCorp will also

continue to play a leading role in strengthening labour market resilience against

future shocks. This is necessary not just for Malaysia’s economic growth, but for a

future where every citizen can share in the nation's prosperity.

“
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YANG BERHORMAT DATUK SERI M. SARAVANAN

Minister of Human Resources

▪ Key role in early graduate intervention. TalentCorp’s integrated talent

solution and analytics platform mynext will be the source for talent pipelining,

beginning from university students and technical institute students in their first

and second years of study up to when they undergo training via TalentCorp’s

Structured Internship Programme (SIP).

▪ Effective two-way engagement between Government and industry.

TalentCorp's Industry-Talent Advisory Council (InTAC) will serve as the main

platform for MOHR and industry leaders to engage in dialogue and work

together on spurring additional foreign investment and creating more quality

employment opportunities for all Malaysians.

▪ National lead agency for internships. TalentCorp will assume responsibility

for managing student placement matching for internships at the national level,

by leveraging tools such as mynext and the SIP.

▪ Lead agency for the National Skills Registry (MyNSR). Following on from

its role as the lead agency for the annual Critical Occupations List (MyCOL),

TalentCorp is entrusted by the Economic Planning Unit (EPU) to develop and

implement the National Skills Registry (MyNSR). This is envisioned as a

cohesive, integrated national labour market information system which will be

integral to the work of shaping policies and implementing interventions for

Malaysia’s talent development.

▪ Lead agency for the management of expatriates. TalentCorp will have a

greater and more significant position in expatriate-related policy matters. This

will dovetail with the soon-to-be enhanced role of TalentCorp’s subsidiary, the

Malaysia Expatriate Talent Service Centre (MYXpats Centre), as the central

agency for expatriate-related data across all approving agencies in Malaysia.

These efforts will be bolstered by TalentCorp’s programmes and supported by the

agency’s collaborations with partners in Malaysia’s talent landscape. This

approach by TalentCorp reflects the responsibility of all stakeholders – whether

they represent Government, the economy, academia, or civil society – in working

together to create a virtuous cycle of talent development for the country.

With the continued guidance and support of MOHR, I am confident that

TalentCorp will successfully carry out their important work and play an integral

role in building, developing, and preparing the nation’s workforce for the markets

and jobs of tomorrow.
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One year on from assuming the chairmanship of Talent

Corporation Malaysia Berhad (TalentCorp), I am pleased to

report that the agency continued throughout 2021 making

substantial contributions to Malaysia’s talent agenda at both

the policy and implementation level.

Internally, much of the past year was focused on realigning

processes to optimise the delivery of TalentCorp’s outcomes

whilst also improving accountability. Key activities included:

▪ A financial restructuring exercise and implementation of cost-saving measures

to lay a sound foundation for TalentCorp’s long-term sustainability and

resilience.

▪ The embedment of a revised organisational structure to improve productivity

and prepare for future growth.

▪ The rectification of governance-related issues highlighted by the National

Audit Department in its 2020 Federal Ministries and Departments Compliance

Audit report.

▪ The establishment of an Integrity and Governance Unit towards ensuring a

transparent and corruption-free work environment.

▪ The development of a corporate integrity pledge towards inculcating

accountability and good corporate governance at all levels.

▪ Policy enhancements including the adoption of a revised employee code of

conduct; an amended gift policy; and the proposed implementation of a

whistleblowing mechanism, among others.

At the same time, much effort was channelled last year into expanding

TalentCorp’s offerings to better benefit its various stakeholders. From identifying

new opportunities at both the national and local levels to improving efficiency in

existing work processes, I am pleased to have seen the good work driven by

TalentCorp to ensure the availability of top talent for Malaysia’s economy.

I was given first-hand insight into the importance of TalentCorp’s work when I was

invited to be the guest speaker at a virtual Malaysia-German Career Fair in

October 2021. During the two-day event co-organised by TalentCorp, I had the

“

FORE WORD BY THE CHAIRMAN
OF TALENTCORP GROUP
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DR. WAFI NAZRIN BIN DR. ABDUL HAMID

Chairman

opportunity to engage with Malaysian students based in Germany on the various

professional opportunities available in Malaysia. I was also able to use the

platform to encourage these future leaders of Malaysia to continue keeping in

touch with TalentCorp as they progress in their work lives.

What I found especially encouraging and certainly worth building on is that

despite global lockdowns, TalentCorp persevered and was able to bring together

students abroad with global companies based here such as B.Braun, ExxonMobil,

OSRAM Group, SCHOTT, and Intel. It is my personal hope that efforts like this by

TalentCorp can be sustained and further enhanced in the future.

Here, I would like to express my deep appreciation to my fellow Board Members

for their support and contributions. My warmest thanks also go to the leadership

team and all employees at TalentCorp, who have worked together with great

energy and passion to deliver on the various initiatives as mandated to the

agency.

Lastly, I wish to accord my sincere gratitude to the Ministry of Human Resources

(MOHR) whose guidance has been instrumental to TalentCorp’s growth and

success to date. In line with our role as an agency under the purview of MOHR,

TalentCorp will continue to uphold the Ministry’s core values while seeking to

provide value to all stakeholders for a long time to come.

Thank you.
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“

PREFACE BY THE GROUP CEO
OF TALENTCORP GROUP

In the time since COVID-19 was officially declared a

pandemic, the world has had to learn to move forward with

an ever-evolving “new normal”. On the back of a challenging

environment for businesses and consequent surge in

graduate unemployment, TalentCorp’s role in the talent

space, particularly on the local front, became even more

critical. Understanding the core issues impeding the

matching of graduates to employers, TalentCorp undertook measures to identify

and strengthen Malaysia’s sources of talent which are all essential for the

country’s recovery, economic growth, competitiveness, and innovation.

Understanding Talent Demand and Supply

Our work is guided by market data and industry trends collected through

TalentCorp’s data capabilities comprising the annual Critical Occupations List

(MyCOL) whose sixth edition was published in December 2021 and digitalised for

the first time; and the mynext national talent analytics platform and profiling tool,

which was developed based on internationally recognised research and methods.

These capabilities will be augmented moving forward with the completion of the

National Skills Registry (MyNSR), which will come under the Twelfth Malaysia Plan

(12MP) and will integrate existing sources of labour market information for

strengthened decision-making on talent matters at the national level.

We also actively engaged with the Human Resources Ministry (MOHR) to

establish several mandates, thereby providing the basis to actively pursue our

focused initiatives with the public and private sectors towards collecting data and

insights, fostering greater multi-stakeholder collaboration, and bringing together

all these efforts to reinforce TalentCorp’s various intervention measures.

TalentCorp also pursued partnership opportunities with key regional corridors.

Optimise Malaysian Talent

Recognising that local talent is the most vital and sustainable source of talent for

the country, in 2021 TalentCorp sought to improve outcomes for key talent

groups in Malaysia with an emphasis on graduate employment.

TalentCorp works to identify ways in which we can add more value to our efforts

in optimising Malaysia’s talent pool which includes university students, graduates

and professionals, and underrepresented talent groups.

9
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In 2021, TalentCorp secured a joint MoU with Universiti Malaysia Perlis (UniMAP)

and Universiti Utara Malaysia (UUM) to enhance graduates' career preparedness

through TalentCorp’s signature initiatives. This was in addition to continuing our

existing initiatives for young talent, such as the Structured Internship Programme

(SIP), and the Young Employable Students (YES!) framework of solution-focused

interventions.

TalentCorp also contributed to enhancing women's employment through the

Women Career Convention (WCC), a three-day virtual career fair organised in

October 2021. I am pleased to say we saw encouraging results with this inaugural

event, with an estimated 900-plus opportunities offered by over 50 employers

and a strong turnout by over 1,000 Malaysian women attending both at home

and abroad. Events like this are supported by several initiatives, including the

Women Career Comeback programme and Career Comeback Tax Exemption, the

YES! Women and YES! Rock The School programmes, the advocacy

implementing Work-Life Practices, including Flexible Work Arrangements.

Attract and Facilitate Global Talent

In support of Malaysia’s efforts to access the best talent from around the world,

TalentCorp plays a key role in influencing talent- and business-friendly policies as

well as providing first-class services to global talent.

Our signature initiatives include the Returning Expert Programme (REP), for

skilled Malaysians abroad who want to bring their expertise home; the Residence

Pass-Talent (RP-T), aimed at top foreign talent who offer the diversity of

experience and expertise to complement the local talent pool; and our subsidiary,

the Malaysia Expatriate Talent Service Centre (MYXpats), a one-stop expatriate

service centre established in partnership with the Immigration Department of

Malaysia (JIM) and overseen by the Ministry of Home Affairs (MOHA).

In 2021, TalentCorp’s global talent offerings were complemented by the Malaysia

at Heart (MyHeart) initiative, the launch of the Expatriate Service Division Satellite

Centre (ESC), and a new TalentCorp and MYXpats office in Penang.

Build Networks of Top Talent

Throughout the year, TalentCorp continued to build the networks and platforms

which are vital not just for our work, but for talent development in Malaysia as a

whole. New initiatives such as the Industry Talent Advisory Council (InTAC),

Malaysia Global Talent Advisory Group (MyLead), and the Women Agenda

Council of Experts (WACE) were introduced in 2021. These new initiatives join

TalentCorp’s existing offerings including the Industry-Academia Collaboration
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(IAC), which bridges the gap between industries and universities to ensure the

supply of market-ready talent; and the LIFE AT WORK Awards (LAWA), an annual

event which recognises and honours employers in Malaysia who demonstrate

their commitment to D&I.

The Way Ahead

TalentCorp has come a long way since it was established 10 years ago to be a

focal point for Malaysia’s talent agenda. Today, the agency remains committed to

its mandate of working with key stakeholders to develop a globally competitive

and innovative talent base for the country.

The next stage for TalentCorp will be a significant one as we seek out new ways to

adapt and evolve amid a changing world of work. However, I am confident that

the agency will continue working hard to meet the needs of the workforce and

workplace.

Here, I would like to extend my appreciation to our Minister of Human Resources,

YB Datuk Seri M. Saravanan and MOHR for their trust and confidence in

TalentCorp’s efforts. My thanks also go to our Board of Directors for their

leadership and support, especially as we navigate the current and future business

environment. Finally, but not least, I wish to express my gratitude to my

dedicated and inspiring colleagues who believe in the value of TalentCorp’s work.

The agency would not be what it is today without the commitment and

contributions of our remarkable team.

Thank you.

THOMAS MATHEW

Group Chief Executive Officer
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OVERVIEW OF TALENTCORP
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TALENT CORPORATION
MAL AYSIA BERHAD

TalentCorp was set up eleven years ago as

part of the Government’s Nasional

Transformation Policy with a mandate to drive

the country’s talent strategy towards making

Malaysia a dynamic and market-driven global

talent hub. It is currently an agency under the

Ministry of Human Resources which works to

attract, nurture, and retain the right talent and

expertise needed to support Malaysia’s journey

towards achieving greater economic progress.

Talent is the key enabler to transform the country and TalentCorp is tasked to

address current talent gaps as well as fulfill future talent needs. Our efforts to

elevate the country’s talent base are built on a foundation of effective partnerships

with Government, industry, and academia, culminating in initiatives that enhance

our nation’s talent pipeline, promote talent diversity to drive the Future of Work,

and facilitate talent mobility to and within Malaysia. As the focal point on talent

matters, we focus on building collaborations and act as a bridge between the

private and public sector.
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We address the availability and need for talent through the development of

policies and interventions that are based on industry input as well as labour

market information and statistics. This is driven by our engines of industry

engagements and top-down and bottom-up collection of talent data through the

mynext profiling and analytics platform, the Critical Occupations List (MyCOL), the

National Skills Registry (MyNSR), and the MYXpats knowledge base on

expatriates.

Our array of signature initiatives are anchored on three Strategic Thrusts:

1) Optimise Malaysian talent – understanding that our local talent pool is the

most vital and sustainable pool of talent, our focus is on Malaysian graduates

and scholars, professionals, and latent talent (including women and seniors)

2) Attract and facilitate global talent – focusing on the brain gain brought

about by Malaysian professionals returning to the country from abroad and

high-skilled expatriate talent in Malaysia

3) Build networks of top talent – leveraging on structured networks to

facilitate the engagement of top talent as well as strategic guidance and

insights to bridge the gap between the supply and demand of talents.

ATTRACT & 
FACILITATE 

GLOBAL TALENT

OPTIMISE 
MALAYSIAN 

TALENT

BUILD 
NETWORKS OF 

TOP TALENT

THRUST 1 THRUST 2 THRUST 3

The TalentCorp Group of Companies, made official in 2021 with the formation of

its respective Board of Directors, comprises of three companies that work in

tandem to fulfill the objectives set out by the strategic thrusts:

1) Talent Corporation Malaysia Berhad (TalentCorp)

2) Malaysia Expatriate Services Centre (MYXpats)

3) MYNext Sdn Bhd (formerly known as GEMS Malaysia Sdn Bhd)
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2021 BOARD OF DIRECTORS
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REVIEW OF 2021
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2021 IN A GL ANCE

JAN FEB

MAR APR

MAY JUN

JUL AUG

SEP OCT

NOV DEC

▪ MyASEAN Internship featured as
mobility programme benchmark in
the ASEAN Human Development
Organisation (AHDO) white paper

▪ Launch of #DearPal, an initiative
under the MyASEAN Internship

▪ TalentCorp becomes the strategic
collaboration partner of the British
Malaysian Society in the development of the
Malaysian Diaspora network in the United
Kingdom

▪ Inaugural industry dialogue with
the Minister of Human Resources

▪ Launch and appointment of 60
Graduate Ambassadors of the digital
volunteer programme #KisahSiswa

▪ Mandated by MOHR as the lead agency
to manage industrial training at the
national level via mynext and SIP

▪ Mandated by MOHR as the lead
agency and implementer of the
National Skills Registry framework

▪ Launch of the #Door2Work 
programme

▪ Mandated by MOHR as the central
agency for National Expatriate Data
Repository

▪ Launch of the #MyASEAN webinar series

▪ Inaugural meeting of the Women
Agenda Council of Experts (WACE)

▪ First National Skills Registry (MyNSR)
workshop

▪ Launch of the FWA report in collaboration
with UNDP Malaysia

▪ Inaugural meeting and industry dialogue
of the Industry-Talent Advisory Council
(InTAC)

▪ Annual General Meeting

▪ 18th Board meeting

▪ First virtual Women Career Convention

▪ Launch of the Women-Industry 
Network (WIN) mentor programme in 
collaboration with Tulips Movement

▪ Opening of the ESD Satellite Centre 
(ESC) at KLIA1

▪ Launch of YES! Wo+Men

▪ First meeting of the Expatriate Committee
of the MyLead programme

17



KEY ENGAGEMENTS

MoU with the Career Development 

Center Club (CDCC) Malaysia

Initiating collaboration in the areas 

of graduate employability, human 

capital development and Industry-

Academia Collaboration (IAC).

MoU with Cyberview Sdn Bhd

Establishing a working partnership 

to form a strong talent ecosystem 

in Cyberjaya. Cooperation in areas 

related to industrial training, talent 

adaptation, and skills 

improvement.

MoU with the Northern Corridor 

Implementation Authority (NCIA)

Strengthening collaboration in the 

JomKerja@NCER virtual career 

exhibition plan

18

18

MoU between MOHR and the 

Ministry of Women, Family and 

Community Development 

(KPWKM)  

Forming a strategic collaboration 

between TalentCorp and the 

Women's Development Department 

(JPW) to increase awareness and 

marketability of women.



KEY ENGAGEMENTS

MoU with the Kedah Industrial 

Skills and Management 

Development Centre (KISMEC)

Strengthening partnership in the 

northern region.

Launch of the KISMEC-ILO-UK 

Partnership

Strengthening the Technical and 

Vocational Education and Training 

(TVET)/skills ecosystem in Kedah. 

TalentCorp facilitates employment 

for the trainees of the Skills for 

Prosperity Programme. 

MoU with InvestPenang, Penang 

Skills Development Centre (PSDC) 

and Beyond4Tech

Fostering stronger partnerships in 

the northern region.

19

19

MoU with the Malaysia 

Multimedia University (MMU) 

Establishing collaboration in 

graduate employability 

programmes.



KEY ENGAGEMENTS

MoU with the British Malaysian 

Society (BMS)
Strengthening collaboration that can 
benefit Malaysian diaspora based in the 
United Kingdom.

MoU with the Ministry of Higher 

Education (MOHE)

Providing full support in realising the 

aspirations outlined under the Pelan 

Strategik Kebolehpasaran Graduan

2021-2025.

MoU with MARA Corporation

Strengthening efforts in developing 

competitive human capital, especially 

graduates under the MARA education 

ecosystem.

20
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MoU with Yayasan Pahang

Fostering stronger relationships to 

benefit the youth in Pahang.



KEY ENGAGEMENTS

Inaugural industrial dialogue with 

the Minister of Human Resources
Attended by 11 companies and 20 
industry captains from 7 sectors.

Launch of the Sector Focused-

Career Acceleration Programme 

(SF-CAP) 

Upskilling industry-academia 

collaboration programme in 

collaboration with PSDC.

Inaugural meeting of the 

Women's Agenda Council of 

Experts (WACE)

Launch of a new initiative to support 

Malaysia's diversity and inclusion 

(D&I) agenda.

21
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First National Skills Registry 

(MyNSR) workshop 

A knowledge sharing workshop with 

MOHR Policy Division, HRD 

Corporation, Skills Development 

Department, SOCSO and CIDB to 

outline the framework.



KEY ENGAGEMENTS

Inaugural meeting and industry 

dialogue of the Industry-Talent 

Advisory Council (InTAC)
Launch of an industry advisory network 
to get key insights focused on jobs, 
bridging the skills gap, and the future of 
work.

First meeting of the Expatriate 

Committee of the MyLead

programme

Discuss and identifying critical priority 

areas and issues related to the 

Committee's focus areas.

Opening of the ESD Satellite 

Centre (ESC) at KLIA1

Facilitating expatriates entering 

Malaysia for work by providing 

immediate employment pass 

endorsement at the airport.
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NEW MANDATES
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NE W MANDATES BY MOHR

Progressive 
Policy for 
Expatriate 

Approval & 
Youth Talent 
Development 
Through SIP

Implementation 
of mynext

in Early
Graduate 

Intervention

Lead Agency
for the 

Management
of Expatriates

Lead Agency
for the

National Skills 
Registry 
(MyNSR)

MYXpats as
the Central 
Agency for 
Expatriate 

Related Data

Lead Agency
for Industrial 
Training at 

National Level

TalentCorp has 
proposed a progressive 
policy to balance need 
for foreign expertise 
and development of 
industry-ready local 
talent via tying 
Employment Pass (EP) 
approvals to SIP 
placement quotas on a 
ratio of 1:3

mynext to be the 
source for talent 
pipeline starting from 
the ‘starting school’ 
phase (1st /2nd year 
students at 
university/TVET 
institutes) including 
until they undergo 
industrial training 
under the Structured 
Internship Programme 
(SIP)

TalentCorp to act as 
Secretariat to the 
Jawatankuasa
Penggajian Pegawai
Dagang (JPPD) and to 
be involved in all 
expatriate-related 
policy matters 
including decisions on 
the setting of 
exemptions for jobs 
that require critical and 
specialised skills 
(pending 
implementation)

As the lead agency of 
the Critical Occupations 
List (COL), TalentCorp 
mandated by EPU, to be 
the lead agency for 
development of the 
National Skills Registry 
(MyNSR)

MYXpats is designated 
as the Central Agency 
for Expatriate Related 
Data across all 
approving agencies. 

Through the mynext
platform and SIP, 
TalentCorp is 
responsible for 
managing the 
matching placement 
of students for 
Industrial Training at 
the national level

24
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NEW INITIATIVES

25

25



Whilst 2021 proved to be a challenging year as we wavered through unprecedented 

times, it was also one of opportunities and new beginnings. It was a year furnished 

with learning and unlearning, and through the determination of 

#TeamTalentCorpGroup, we were able to progress momentous achievements. 

Among the new initiatives introduced in 2021 are:

▪ The Industry Talent Advisory Council (InTAC), an independent network 

of industry experts whose inaugural meeting in August 2021 was officiated by 

senior representatives of MOHR. InTAC is expected to deliver strategic 

recommendations – focused on employment, skills bridging, and the future of 

work – which will help bridge talent gaps within targeted growth sectors. 

▪ The Malaysia Global Talent Advisory Group (MyLead), an advisory 

network which was set up to ensure Malaysia benefits from its links with 

international talent. A key aspect of MyLead is the participation of expatriate 

industry leaders in helping to influence positive outcomes for talent in the 

country.

▪ The Women Agenda Council of Experts (WACE), which will enhance 

TalentCorp’s efforts in diversity and inclusion (D&I) by serving as a centralised

platform for improved collaboration and smoother stakeholder participation.

▪ The Malaysia@Heart (MyHeart) initiative, a seamless and integrated end-

to-end process to facilitate returning Malaysians who are not heavily dependent 

on REP incentives. This new initiative includes the construction of a Malaysian 

diaspora database, to help bring about more effective utilisation of available 

talent for Malaysia. 

▪ The Women-Industry Network (WIN), a platform connecting women 

talent through mentoring with prominent C-suite executives, HR leaders, 

qualified trainers, and individual experts to build professional networks, foster 

knowledge sharing, and encourage skills and capacity development to increase 

industry preparedness.

▪ The Women Career Convention (WCC), a 3-day virtual career fair to 

address the critical issue of unemployment especially magnified by the 

pandemic, and the need for enhancing employability among women talent.

NE W INITIATIVES
L AUNCHED IN 2021
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▪ The Career Comeback Tax Exemption, a one-year tax exemption for 

women returning to work from career breaks. As announced in Budget 2020, this 

tax exemption is extended to 2023 in line with the Government’s aim to boost 

female labour force participation as a key strategy to manage the challenges of 

the future of work and Malaysia’s expected shift to ageing nation status. 

▪ The YES! Wo+Men initiative, which branches out from the signature YES! 

Programme, focuses on increasing advocacy for diversity, equity and inclusion 

among tertiary students.

▪ The YES! Rock The School initiative enabled TalentCorp to make its mark in 

the school space in collaboration with the Malaysia Digital Economy Corporation 

(MDEC) realising the importance of reaching out to emerging talents and 

nurturing them at the earliest stage possible.

▪ The Expatriate Service Division Satellite Centre (ESC) at the Kuala 

Lumpur International Airport (KLIA 1) launched in December 2021 will ease the 

process of expatriate entry into Malaysia, enabling expatriates to get their passes 

endorsed on the same day they arrive in the country and to commence working 

soon after.
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PERFORMANCE HIGHLIGHT:
THE ENGINES
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Data analytics and in-depth industry insight are the key components

that form the basis of our strategically developed intervention programmes as we

aim to develop a globally competitive, creative, and innovative first-world talent

base to drive Malaysia’s economy. TalentCorp works with relevant stakeholders in

the Government, industries and learning institutions to identify the critical skills

needed by the key sectors and finding solutions to a sustainable talent pool which

maintains an equilibrium between talent demand and supply – enabling a supply of

appropriate skilled talent to meet the demands of the industry.

Our initiatives are driven by our engines of industry engagements and top-down

and bottom-up collection of data:

THE ENGINES FOR
TALENT INTELLIGENCE

I N D U S T R Y  E N G A G E M E N T S

C R I T I C A L  O C C U P A T I O N S  

L I S T  ( M y C O L )

N A T I O N A L  S K I L L S  R E G I S T R Y  

( M y N S R )

M Y N e x t

M Y X p a t s
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Despite the multiple Movement Control Orders (MCO), we were able to continue

our engagements virtually and organise events in partnership with our key

stakeholders while ensuring health and safety guidelines were adhered to.

INDUSTRY ENGAGEMENTS

2021 ACHIEVEMENTS

1,525
ENGAGEMENT SESSIONS

780
COMPANIES ENGAGED

Collaborations with:

▪ Federation of Manufacturing Malaysia (FMM)

▪ Northern Corridor Implementation Authority (NCIA)

▪ Regional Corridor Development Authority (RECODA)

▪ Invest Penang on outreach to universities and the 
“My Penang, My Workplace” campaign

OVERALL 
INDUSTRY 

ENGAGEMENT 
BY SECTOR

Collaborations with:

▪ Malaysia Petroleum Resources 
Corporation (MPRC)

▪ PETRONAS

▪ Schlumberger

▪ Malaysian Oil and Gas Services 
Council (MOGSC)

▪ Malaysian Oil and Gas 
Engineering Council (MOGEC)

Collaborations with:

▪ Penang Skills Development 
Centre (PSDC)

▪ Invest Kedah

▪ My4IR Consortium

▪ Kedah Industrial Skills and 
Management Development 
Centre (KISMEC) on the 
Enhancement of the 
TVET/Skills Ecosystem in 
Kedah as part of the Skills 
for Prosperity Southeast 
Asia Programme

▪ Kulim Technology Park 
Corporation (KTPC)

Collaborations with:

▪ Malaysia Productivity 
Corporation (MPC)

▪ MyDigital Alliance 
Leadership Council 
by Microsoft

▪ Shopee Mobile 
Malaysia

▪ Experian

▪ Dell Technologies

Collaborations with:

▪ EduCity Iskandar

▪ Maybank

▪ CIMB Berhad

▪ Standard 
Chartered Bank

▪ Hong Leong 
Bank

▪ And many others
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CRITICAL OCCUPATIONS L IST
(MyCOL)

The annual MyCOL identifies occupations that are

rising in demand according to industry trends or the

impact of disruptive innovative technologies. It is used

NEW OCCUPATIONS 
APPEARING FOR THE 

FIRST TIME IN
MYCOL 2020/2021

Data 

Professionals

Web and Multimedia 

Developers

Cybersecurity 

Professionals

Animation and Visual 

Effects Professionals

Digital Games and 

eSports Professionals

Creative Content 

Designers

Nursing 

Professionals

The MyCOL 2020/2021 is the sixth edition to date covering 42 critical occupations

across 18 key sectors. Its finding proves that the COVID-19 pandemic has significantly

impacted Malaysia’s labour market, where:

i) Businesses are prioritising short-term strategies to sustain their operations and

are not looking to hire; therefore, the number of critical occupations have

decreased as compared to previous years.

ii) As physical contact was minimised during the MCO, reliance on technology and

digital platforms have surged. Businesses had to reach out to customers online

while non-business organisations were forced to adapt to a work-from-home

arrangement.

iii) 86 per cent of the occupations that appear in the MyCOL 2020/2021 for the first

time are predominantly digital professions.

to enhance the coordination of human capital development policies as well as

encourage employers to invest further in developing sought-after skills among talent.

IDENTIFYING

OCCUPATIONS
THAT ARE

RISING IN DEMAND
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MAIN POINT OF
REFERENCE FOR THE 

STANDARDS OF SKILLS
AND FUTURE COMPETENCIES

NATIONAL SKILLS  REGISTRY
(MyNSR)

TalentCorp was mandated by the Economic

Planning Unit (EPU) to develop and implement

the MyNSR – a comprehensive and

dynamic national skills framework with information on skills requirement –

throughout the duration of the Twelfth Malaysia Plan (12MP) from 2021 to 2025.

It will be the central platform for the standards of skills, including new skills required,

that acts as a national reference for current skills frameworks, labour market analytics,

academia syllabus revision, as well as for upskilling and reskilling purposes, to assist in

policy coordination and enhance human capital planning.

In collaboration with EPU and the International Labour

Organisation (ILO), the development process of the

MyNSR started off with a knowledge sharing and action

plan development workshop organised in July to gather

input from stakeholders and learn from international best

practices such as the European Skills, Competences,

Qualifications and Occupations (ESCO), Singapore’s Skills

Future (The SSF), and the United States’ Occupational

Information Network (O*NET).

The establishment of the MyNSR entails the following:

▪ Review current standard classification of occupations

▪ Benchmark internationally

▪ Engage with industry for updates on new skills

requirements

▪ Develop a standard skills framework

▪ Develop the MyNSR Platform

▪ Ensure sustainable relevance of the Registry
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MYNext houses mynext, an all-in-one, easy-to-use

comprehensive portal that brings students,

companies, and universities together as an

integrated talent solution and analytics platform. It

enables us to leverage on data and information

MYNext

2021 ACHIEVEMENTS

199
INTERNSHIP
POSTINGS

44,063
STUDENT SIGN-UPS

11
UNIVERSITIES

962
COMPANIES

74
CERTIFIED
COACHES

Accumulative achievements
from 2017 to 2021

189,661
STUDENT SIGN-UPS

9,108
COMPANIES

Universiti Teknologi MARA (UiTM)

Universiti Malaysia Sabah (UMS)

Universiti Teknologi Malaysia (UTM)

Universiti Sains Islam Malaysia (USIM)

Universiti Tun Hussein Onn Malaysia (UTHM)

▪ Rebranding of NEXT to mynext 2.0 

▪ Included in the Ministry of Higher Education’s 

"Pelan Strategik Kebolehpasaran Graduan

2021-2025"

▪ Introduction of a more seamless and efficient 

website that caters to students, universities, 

and companies all via one platform

towards bridging the gap between learning institutions, students, and the workforce.

A vital link between education and future employability, mynext also helps students

define and chart their career paths.

TOP 5 UNIVERSITIES

MAJOR
ACCOMPLISHMENTS

COMPREHENSIVE 
PORTAL THAT ACTS AS AN 

INTEGRATED TALENT 
SOLUTION AND 

ANALYTICS PLATFORM
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KNOWLEDGE BASE
AND INSIGHTS ON

INDUSTRY NEEDS
FOR EXPATRIATES

MYXPATS

MYXpats ensures efficiency and governance in

hiring highly skilled expatriates while giving access

to data points, in order to monitor and anticipate

trends in relation to industry needs for expatriates.

This data facilitates the establishment of guidelines for expatriate transfer of

knowledge and other policy making mechanisms, such as investments and skillsets

needed by the country.

2021 ACHIEVEMENTS

1,900
COMPANIES

44,893
EXPATRIATE APPLICATIONS

With the recent mandate of MYXpats being the central agency for expatriate related

data across all approving agencies, MYXpats data is able to:

▪ Accurately capture expatriate data enabling Expatriate Employer Insights

▪ Understand talent needs of industries as basis for policy-making

▪ Review current processes and regulations to improve hiring practices of expatriates

▪ Work closely with Government agencies to identify opportunities to attract foreign

direct investments (FDI)

▪ Integrate with Government to better understand the economic value that

expatriates bring to Malaysia
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PERFORMANCE HIGHLIGHT:
THRUST 1 (OPTIMISE
MALAYSIAN TALENT)
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Our local talent pool is the

most vital and sustainable

source of talent. Its availability is a

critical component in meeting the

needs of the country’s continuous

development; that is why we focus our

initiatives and interventions on

Malaysian students, graduates and

scholars, professionals, and latent

talent (including women and seniors).

THRUST 1 :
MAL AYSIAN TALENT

TalentCorp partners with the Government, industries and learning institutions on

initiatives that aim to:

▪ Prepare Malaysian students and graduates to meet the demands generated by

the economy;

▪ Facilitate the placement of Government scholars in the labour market and

optimise the returns on investment made;

▪ Facilitate women back into the workforce via policy advocacy and ensuring a

workplace that is diverse and inclusive; and

▪ Encourage the upskilling of Malaysian talents via non-HRD Corporation

contributing employers.
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STRUCTURED INTERNSHIP
PROGRAMME (S IP)

2021 ACHIEVEMENTS

The SIP plays a pivotal role in encouraging

industry-relevant internship experience which

leads to employment. In collaboration with the

Ministry of Human Resources (MOHR) and the

8,633
PLACEMENTS

763
ENDORSED COMPANIES

81% BACHELOR DEGREE

19% SKM LEVEL 3 & DIPLOMA

TOP

HIRING

SECTORS

Non-NKEA 

Business Services

Financial Services

Agriculture 

Oil, Gas & Energy

ENCOURAGING

QUALITY INDUSTRY-
RELEVANT INTERNSHIP 
EXPERIENCE 

Ministry of Higher Education (MOHE), the SIP encourages companies, industry bodies

and learning institutions to develop structured internships, while also providing

undergraduate students and TVET talents with early exposure to the working

environment.

Although the COVID-19 pandemic and MCOs brought about unexpected changes to

the academic calendar of institutes of higher learning which affected the internship

period, and companies were also faced with difficulties to hire interns due to financial

constraints, we were still able to ensure good internship opportunities were provided.

2021 recorded 34% more student placements as compared to the previous year.

Accumulative achievements
from 2013 to 2021

102,776
PLACEMENTS

▪ Successful integration of SIP into mynext platform

where students can seamlessly apply for

internship placements

▪ SIP gazette renewal for the period of 2022 until

2025 was mentioned in the 2022 Budget

Announcement

▪ SIP expanded and tied to Grad2Work and SIP+ -

KPT PACE MOHE

MAJOR
ACCOMPLISHMENTS
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2021 ACHIEVEMENTS

operate sans borders, cross-cultural understanding is essential for young talents

today to inculcate in their personal growth and career development.

Despite flights being grounded and travel bans being imposed during the pandemic,

there were still demands and applications coming in from students wanting to intern

in ASEAN countries as well as interests from employers to continue build their talent

pipeline to accommodate their business plans in an increasingly competitive ASEAN

market. In response to this, we revitalised the programme and introduced the

MyASEAN Virtual Internship, MyASEAN Webinar Series, and the #DearPal e-letter

exchange.

The MyASEAN Internship is a platform which connects

and provides internship opportunities in countries

within the ASEAN region for youths of the ASEAN

community to develop their competitiveness by

harnessing essential career skill sets and knowledge

while connecting them to fellow young ASEAN

talents. In a globalised world where businesses

PROVIDING

INTERNSHIP 
PLACEMENTS IN 
ASEAN COUNTRIES
FOR YOUTHS OF THE
ASEAN COMMUNITY
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Virtual Internship Webinar Series #DearPal

15
PLACEMENTS

6
COMPANIES

120
PARTICIPANTS

9
ASEAN
NATIONALITIES

426
REGISTRATIONS

1,271
TOTAL VIEWS

#DearPal virtual gathering via Cultural 
Exhibition Booths on “Gather Town” 
platform

Accumulative achievements
from 2015 to 2021

231
PLACEMENTS

MYASEAN INTERNSHIP
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SCHOL ARSHIP TALENT AT TRACTION
AND RETENTION (STAR)

STAR is a collaborative partnership between

TalentCorp and the Public Service Department

(JPA) which aims to ensure Malaysia is able to

better optimise its large pool of Government

scholars. This programme enables JPA scholars

2021 ACHIEVEMENTS

241
REGISTERED COMPANIES

504
SCHOLARS SERVING
THEIR BOND

TOP

HIRING

SECTORS

Electrical & Electronics 

Professional Services

Financial Services

Manufacturing 

Oil, Gas & Energy

Accumulative achievements
from 2011 to 2021

7,496
SCHOLARS

MAJOR
ACCOMPLISHMENTS

2,390
COMPANIES

ENABLING

JPA SCHOLARS TO SERVE 
THEIR GOVERNMENT BOND

IN PRIVATE COMPANIES

to serve their bond obligations by securing employment either with the public sector

or an approved private sector company in Malaysia.

▪ Organised 8 webinar series which benefitted 1,655 

scholars by connecting them to companies that are 

looking to hire

▪ Organised the JPA-STAR Virtual Career Fair with 59 

participating companies and 3,400 scholars

39

39



YOUNG EMPLOYABLE STUDENTS
(YES! )

YES! is an initiative to enhance the

employability skills of Malaysian graduates, to

ensure they are future-ready for the evolving

economy. implemented in partnership with

ENHANCING

GRADUATE
EMPLOYABILITY SKILLS

40
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MOHR, the Ministry of Higher Education (MOHE), industry and academia, YES! offers a 

solution-focused intervention to help graduates take charge of their career path by 

equipping them with the skills and confidence to join the workplace.

2021 ACHIEVEMENTS

15,016
BENEFITTED FROM 

THE PROGRAMME

16
COLLABORATORS

2
WEBINAR SERIES

57
GRADUATE 
AMBASSADORS

8,275
TELEGRAM 

SUBSCRIBERS

4
YES! WE ARE READY!

UPNM, UPSI, 

UMP and UMK 

1
YES! WE LEAD!

Majlis Mahasiswa Anak 

Pahang Kebangsaan



YES!  ROCK THE SCHOOL

Realising the importance of reaching out to

emerging talents and nurturing them at the earliest

stage possible, TalentCorp made its mark in the

school space through YES! Rock the School in

collaboration with Malaysia Digital Economy

Corporation (MDEC). It aims to impart insights on

tertiary education and professions in demand based

on the Critical Occupations List and show our

emerging talent the way of their future.

CREATING EARLY 
AWARENESS ON 
EMPLOYABILITY AND 
NURTURING YOUNG 
TALENTS IN SCHOOL

41
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2021 ACHIEVEMENTS

117
PARTICIPATION FROM 
STUDENTS, PRINCIPALS, 
TEACHERS AND 
COUNSELLORS

A total of four pilot engagements covering the state of Perak, Central, Southern and

East of Malaysia regions with 117 participations among students, principals, teachers

and counsellors were conducted from October to November 2021.

4
REGIONS



YES!  WO+MEN

ADVOCATING

DIVERSITY, EQUITY, 
AND INCLUSION
AMONG UNIVERSITY 
STUDENTS

YES! Wo+Men is piloted in Q3 of 2021, focusing on

increasing advocacy for diversity, equity and inclusion,

bringing TalentCorp’s Critical Occupations List

(MyCOL) and mynext assessment tool to center stage,

and discussing current vs. future workforce trends to

better prepare young talents in their career path.

Apart from enhancing awareness, a module focusing

42
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on developing female students’ confidence in communication was also created and

successfully introduced.

This initiative hopes to inspire both male and female students to break gender-based

stereotypes, empower students to chart their destinies, and uplift them by increasing

their communication skills.

2021 ACHIEVEMENTS

2
UNIVERSITIES

4
WEBINAR SESSIONS

• Universiti Teknologi MARA (UiTM) Selangor

• Universiti Tun Abdul Razak (UNITAR)



CAREER COMEBACK PROGRAMME
(CCP)

Through the CCP, TalentCorp helps drive the

government’s efforts to increase Malaysia’s female labour

force participation rate (FLFPR) by encouraging the return

of women to the workforce. This is achieved via a multi-

2021 ACHIEVEMENTS

16
WORKSHOPS

334
REGISTERED
WOMEN

9
COLLABORATIVE
PARTNERS

513
WORKSHOP
ATTENDEES

ENCOURAGING
THE RETURN OF

WOMEN TO THE 
WORKFORCE

pronged approach: by encouraging employers to recruit and retain women on career

breaks and provide career opportunities for women looking to return to work.

CCP workshops resumed to be implemented with an expansion of scope to cover

women in entrepreneurship. In partnership with the Department of Women’s

Development (JPW) under the Ministry of Women, Family and Community

Development, TalentCorp has ventured into facilitating B40 women from across the

nation to be empowered with digital skills to enhance their businesses. This was part

of the initiatives mandated under the MoU between TalentCorp and JPW, signed in

March 2021.

Accumulative achievements
from 2015 to 2021

2,181
WOMEN IN DATABASE

39
WORKSHOPS

1,743
WORKSHOP ATTENDEES

855
WOMEN

RETURNEES

325
COMPANIES EMPLOYING 

CCP WOMEN 

Digital Literacy Training for 

Career Comeback Women

The Career Comeback 

Programme workshop 

with PwC Malaysia.  

Rapid Response for 

Recovery (3R) Workshop for 

Career Comeback Women
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The WCC was introduced rising from the need to

address the critical issue of unemployment especially

magnified by the pandemic, and the need for

enhancing employability among women talent. The

three-day virtual career fair which took place from the 27th to 29th October 2021 was

officiated by the Minister of Human Resources and graced by the Minister of

Women, Family and Community Development.

It gathers hiring companies who are open for women talent from graduate to

experienced levels and provides an easy access to job opportunities and learning

experiences via webinars and masterclass series which brought substantial and

equally interesting topics discussed by prominent speakers from Government

agencies, industry and academia.

WOMEN CAREER CONVENTION
(WCC)

ENABLING ACCESS

TO CAREER 
OPPORTUNITIES
FOR WOMEN

2021 ACHIEVEMENTS

55
EMPLOYERS

1,115
REGISTERED
PARTICIPANTS

14
WEBINARS/
MASTERCLASS
SERIES

44



PROVIDING

END-TO-END
ADVISORY SERVICES
TO SUPPORT COMPANIES
IN ADOPTING WLPS

Employers in Malaysia experienced the world’s most

extensive Work From Home (WFH) experiment

following the COVID-19 crisis. Despite being

unprepared, most employers and employees were

able to make WFH work, with many now adopting a

WFH Hybrid Model where employees work from

home on a rotational basis

TalentCorp provides end-to-end advisory services to support companies in adopting

WLP/WFH. In seeking to provide better value, TalentCorp launched a Flexible Work

Arrangement (FWA) campaign, "100 sessions with employers“ which consists of

consultations, workshops, and webinars to create awareness, facilitate, and support

employers in implementing a structured and sustainable WFH as the new normal for

the workplace.

2021 ACHIEVEMENTS

100
COMPANIES
ADOPTING FWA

100
COMPANIES
ENGAGED

12
WEBINARS

1,603
ATTENDEES

622
COMPANIES

Accumulative achievements
from 2015 to 2021

1,033
COMPANIES ENGAGED

MAJOR
ACCOMPLISHMENTS

387
COMPANIES ADOPTING WLPS

▪ Published a joint publication with

UNDP Malaysia titled “Making

Flexible Work, Work: Towards Better

and More Inclusive Work Life Practice”

▪ Produced FWA toolkits in both BM and English for 

employers’ reference

▪ Announced under PENJANA initiative as the 

agency that facilitates FWA income tax deductions

WORK-LIFE  PRACTICES (WLP)
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TALENT PROCERTIF ICATION

ENCOURAGING NON-HRDF 
CONTRIBUTING COMPANIES TO 

ENHANCE SKILLS AND 
QUALIFICATIONS OF 
EMPLOYEES

Through our Talent ProCertification double tax

deduction incentive, we support the

government’s effort to strengthen human

capital development by encouraging non-

HRDC contributing companies to enhance

skills, knowledge and qualifications of

employees in obtaining industry-recognised

professional certifications.

2021 ACHIEVEMENTS

8
COMPANIES

1,213
BENEFICIARIES

TOP 5

CERTIFICATIONS
MICPA-CAANZ

CPA-Australia

ACCA CIA 

ICAEW

Some of the professional certifications included are certified by the Board of Engineers

Malaysia (BEM), Asian Institute of Chartered Banker (AICB), Islamic Banking and

Finance Institute (IBFIM), The Malaysian Insurance Institute (MII), Association of

Chartered Accountants (ACCA), Association of Certified Anti-Money Laundering

Specialist (ACAMS), Information Systems Audit and Control Association (ISACA),

Malaysian Institute of Human Resource Management (MIHRM) and others.

The applications received in 2021 were predominantly from renowned professional

services companies. There has been a slight drop in applicants when compared to the

previous year. The sudden spike in COVID-19 cases and long-standing MCOs have

resulted in companies redistributing their finances towards other priorities, thus

reducing the number of applications for this initiative.

Accumulative achievements
from 2015 to 2021

12,374
BENEFICIARIES
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PERFORMANCE HIGHLIGHT:
THRUST 2 (ATTRACT &
FACILITATE GLOBAL TALENT)

47

47



The global talent pool, consisting of the

Malaysian diaspora and foreign talent,

provides compensating inflows to address

immediate critical skills gaps resulting from

brain drain and other talent leakages. This is

especially critical to filling the need for experienced

professionals in the workforce. The inflow of global

talent into the local talent pool can have positive

spill-over effects and exponential benefits as they

interact and collaborate with each other. Rather than

act as a substitute, global talent complements the

Malaysian talent pool. Their addition into the

workforce enhances existing skills standards, raises

productivity levels, and brings in new knowledge and

expertise that may not be readily available

domestically.

THRUST 2 :
GLOBAL TALENT

TalentCorp works together with the Government and employers on initiatives to:

▪ Attract and retain global talents – be they Malaysian or foreign, skilled professionals

or high-performing graduates; and

▪ Reach out to and connect with Malaysians abroad through our diaspora networking

platforms, which not only ease access to opportunities but also enable cross-border

contributions.
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The REP was introduced as part of measures

to foster the establishment of a world-class

Malaysian workforce. As announced in the

Budget 2021, the REP has been extended to

2021 ACHIEVEMENTS

313
APPLICATIONS
APPROVED

468
APPLICATIONS
RECEIVED

ENCOURAGING

MALAYSIANS ABROAD
TO BRING THEIR
EXPERTISE BACK HOME

2023 as it continues to encourage Malaysians abroad to contribute and bring their

expertise back home. The year 2021 also recorded a 49% increase of REP returnees as

compared to the pervious year.

In the 12th Malaysian Plan, the Government announced measures to improve the

facilitation and engagement with our diaspora. Beyond just REP incentives, we

introduced the Malaysia@Heart (MyHeart) initiative, a seamless and integrated end-to-

end process to expand the facilitations for Malaysian returnees and diaspora. This

includes the building of a comprehensive database for the Malaysian diaspora and

creating a more efficient engagement avenue. All these efforts will be carried out via

partnerships with relevant Ministries as well as networks of industry leaders.

283
REP RETURNEES

RETURNING E XPERT PROGRAMME
(REP)
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Introduced in April 2011 together with the

Ministry of Home Affairs (MOHA) and the

Immigration Department of Malaysia (JIM), the

RP-T is a 10-year renewable visa for highly

skilled expatriate talent seeking to contribute to

Malaysia's economy on a longer-term basis. Top

foreign talent offer the diversity of

OFFERING HIGHLY-
SKILLED EXPATRIATES
TO WORK IN MALAYSIA
ON A LONGER-TERM BASIS

2021 ACHIEVEMENTS

587
APPLICATIONS
APPROVED

1,290
APPLICATIONS
RECEIVED

>90%
WITH MORE THAN 
10 YEARS GLOBAL 
WORK EXPERIENCE

experience and expertise to complement the local talent pool. A diverse and vibrant

city in itself will become a magnet for greater investments and talent inflow, thereby

reinforcing economic growth.

Top nationalities:

United
Kingdom

AustraliaIndia Japan Pakistan

Oil, Gas and Energy

Information and

Communication Technology

Financial Services

Education

Business Services

Top hiring sectors:
Accumulative achievements

from 2011 to 2021

12,297
APPLICATIONS RECEIVED

9,338
APPLICATIONS APPROVED

RESIDENCE PASS -TALENT (RP-T)

50

50



MYXpats, a subsidiary of TalentCorp, uses a

"one-stop" approach to Immigration services

by processing and issuing the Employment

Pass (EP) and other related passes that

enable eligible expatriates to work in

Malaysia. MYXpats is a joint initiative with the

PROVIDING SERVICES

FOR THE PROCESSING
AND ISSUANCE OF 
EXPATRIATE RELATED 
PASSES

MAL AYSIA E XPATRIATE TALENT
SERVICE CENTRE (MYXPATS)
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2021 ACHIEVEMENTS

33,862
EMPLOYMENT PASS
APPLICATIONS
APPROVED

44,893
TOTAL APPLICATIONS
RECEIVED

72.4%
PROCESSED WITHIN 
THE 5-WORK DAY 
CHARTER

MAJOR
ACCOMPLISHMENTS

▪ Launch of the ESD Satellite Centre (ESC) 

on 30th November 2021 at the Kuala 

Lumpur International Airport (KLIA 1). 

▪ The ESC is a service transformation 

facility for new expatriates who will be 

working in Malaysia. 

▪ Located at the Arrival Hall on Level 3, 

KLIA 1. Open 24 hours a day to provide 

ongoing support to expatriates coming 

from all around the world

Immigration Department of Malaysia (JIM) and is overseen by the Ministry of Home

Affairs (MOHA).

As a response to the COVID-19 pandemic, the Expatriate Services Division (ESD) and

Residence-Pass Talent (RP-T) platforms were enhanced with the new MyHelp On-line

Appointment module. This was followed up several months later with the

implementation of the MYEntry on-line system on ESD. The influx of expatriates plays

an important role, especially during the Phase 4 of the National Recovery Plan aimed

at regenerating the country's economic sector.



A seamless and integrated end-to-end

process to facilitate returning Malaysians, not

depending heavily on REP incentives. We aim

to undertake this via partnership and

collaborations with various stakeholders e.g.

Government Ministries/Agencies, Employers,

NGO etc.

MAL AYSIA@HEART (MYHEART)
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FACILITATING RETURNING 
MALAYSIANS WHO ARE NOT 
DEPENDENT ON THE REP 
INCENTIVES AND TO

CONNECT WITH 
MALAYSIAN DIASPORA

A platform to organically connect with the Malaysian diaspora, to get insights on their

time abroad and potentially partner and collaborate on initiatives and programmes to

benefit Malaysia and its talents at home.

Chapter 10: Developing Future Talent,

Facilitating Labour Force Participation,

12th Malaysia Plan, 2021-2025

“A mechanism to leverage on Malaysian diaspora expertise will be devised. The

Returning Expert Programme (REP) will be enhanced to make it compulsory for

all Malaysians who are working, are going to, and are coming back to report to

the government. A comprehensive database for the Malaysian diaspora will be

established to better utilise available talent for the national interest.”



PERFORMANCE HIGHLIGHT:
THRUST 3 (BUILD NETWORKS
OF TOP TALENT)
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Through continuous engagements with

local and global talent, TalentCorp

focuses on building networks and

platforms to foster collaborations, propagate the

valuable opportunities that exist in Malaysia and

establish channels for Malaysians to

contribute from abroad and potentially

initiate conversations that lead to

new ideas for cross-border business

and professional opportunities. TalentCorp

functions as a bridge between Malaysian

diaspora, foreign talent and Malaysia to facilitate

the transfer of knowledge, skills, and attract foreign

direct investments (FDIs).

THRUST 3 :
NET WORKS OF TOP TALENT

In addition, TalentCorp aims to strengthen the linkages and collaboration between

industry and academia to bridge the gap between industry’s demand for talent and

academia’s supply of graduates. It enables academia to better understand industry

requirements and produce graduates who are industry-ready, as well as encouraging

industry to contribute and be part of the process and curriculum by imparting industry

knowledge.

TalentCorp works together with the Government, employers and institutes of higher

learning on initiatives to build networks of:

▪ Collaborative employers

▪ Institutes of higher learning/academia

▪ Future leaders

▪ Malaysian diaspora

▪ Expatriate communities
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INDUSTRY-ACADEMIA
COLL ABORATION ( IAC)

BRIDGING AND
FOSTERING

PARTNERSHIPS
BETWEEN INDUSTRY
AND ACADEMIA

2021 ACHIEVEMENTS

works on implementing short to long-term strategic interventions to improve the

talent supply and demand ecosystem.

A collaborative effort between TalentCorp and the

Ministry of Higher Education (MOHE) which seeks

to create and establish a collaborative platform

between Industry and Academia to produce

industry-ready graduates competent in both

technical and soft skills. This symbiotic partnership

55
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GRADUATE EMPLOYABILITY-
CENTRE OF EXCELLENCE

Accumulative achievements
from 2015 to 2021

20
UNIVERSITIES

30
INDUSTRY

PARTNERS

POCKET 
COLLABORATIONS

1,000
INTERNSHIPS AND 
JOB PLACEMENTS 
VIA SIP+ IN 
COLLABORATION 
WITH MOHE

105
PARTICIPANTS OF 
GRAD2WORK
PROGRAMME IN 
COLLABORATION 
WITH BEYOND4

627
PARTICIPANTS OF ID-TAP 
PROGRAMME IN COLLABORATION 
WITH PERBADANAN TABUNG 
PEMBANGUNAN KEMAHIRAN (PTPK)



INDUSTRY-TALENT ADVISORY
COUNCIL  ( INTAC)

An independent and voluntary advisory network which will provide Malaysia with

the much-needed strategic guidance and insights to bridge the gap between the

supply and demand of talents. Driven by the following strategic pillars, InTAC

recommends the strategies and interventions needed to ensure the nation’s talent

ecosystem is sufficiently agile and ready to face the current challenges of post

Covid-19 crisis and the future and its disruptions on our work, workplace and

workforce.

1 – EMPLOYMENT 2 – SKILLS BRIDGING 3 – FUTURE OF WORK

Council members:

Shazmi Ali
Country HR Director
Shell Malaysia 

Latifah Daud
Executive Director, Strategic 
Human Capital Management
Khazanah Nasional Berhad

Farid Basir
Chief People Officer
MBSB Bank Berhad

Datuk Dr Parmjit Singh
President of MAPCU
CEO of APU

Norlida Azmi
Head of People Team
Axiata Group Berhad

Ramu Iyer
Managing Director
Micron Memory

Monsy Siew
Executive Director, People, 
Performance & Culture
KPMG PLT 

Muhammad Azmi 
Zulkifli
Chief Executive Officer
Invest KL Corporation 

Shahzad Umar
Executive Director
Nestle (M) Berhad

Dr. Jasmine Begum
Director of Legal, Corporate & 
Government Affairs for 
ASEAN and New Markets 
Microsoft Malaysia

Alvin Low
Head of People
Lotuss Stores (Malaysia)

Mazliza Mansor
HR Director
First Solar Malaysia

Yasodha Selvaratnam
Head of People Team
Roche Services

Sharifah Nur Izma Syed Izaddin
VP, Talent Development
Skymind Holding Berhad

Wan Nor Ailani Wan Ibrahim
Senior Vice President/ 
Head of HR ASEAN & Malaysia
Siemens Malaysia

Its inaugural meeting and dialogue

session was held on 18th August 2021,

hosted by TalentCorp and officiated by

Deputy Secretary-General (Policy &

International) YBrs. Tuan Maniam

Arumugam. The dialogue is the first of a

planned series of engagements to

establish a valuable feedback mechanism

to the Government, which will be a

keystone for formulating strategic

priorities and actions at the national level.
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WOMEN AGENDA COUNCIL
OF E XPERTS (WACE)

The Council comprises of eight industry, HR and

Civil Society Organisation leaders as well as

academia. They serve as a think tank supporting

the women agenda through their

recommendations and active roles in TalentCorp

programmes.
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INTENSIFYING MULTI-
DIMENSIONAL 

PARTNERSHIPS TO 
SUPPORT THE
WOMEN AGENDA

Its inaugural meeting was held on 7th July 2021, discussing invaluable insights and 

sharing of initiatives to empower women.

Objectives:

▪ To intensify multi-dimensional partnerships towards creating an enabling and 

supportive environment for women empowerment;

▪ To encourage knowledge sharing for better-designed women’s empowerment 

agenda; and

▪ To enhance advocacy and support efforts towards increasing Malaysia’s female 

labour force participation rate (FLFPR) and creating a well-balanced talent 

ecosystem.

Council members:



WOMEN-INDUSTRY NET WORK
(WIN)

A networking platform connecting female

talent through mentoring with prominent C-

suite executives, HR leaders, qualified

trainers and individual experts including

successful women returnees towards

enhancing a nurturing culture for women

talent.
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ENHANCING DEVELOPMENT
OF FEMALE TALENT VIA 

NETWORKING AND
MENTORING

The launch of the Women-Industry Network (WIN) mentoring programme in

collaboration with Tulips Movement was held in November 2021 with the first

mentoring cohort focusing on career comeback women.



MAL AYSIA GLOBAL TALENT
ADVISORY GROUP (MYLEAD)

Recognising the positive effects of foreign talent in spurring the competitiveness

and innovative capabilities of our local workforce, the Malaysia Global Talent

Advisory Group (MyLead) was set up in the third quarter of 2021 to ensure

Malaysia benefits from its links with international talent, in particular skilled

expatriates who are already living and working in the country.

Comprising business leaders from a range of backgrounds and sectors, MyLead

seeks to:

• Provide input and recommendations to policy makers on strengthening

Malaysia’s facilitation and retention of international talent;

• Offer suggestions and feedback for the continued improvement of the Residence

Pass-Talent (RP-T); and

• Create linkages with and leverage the expertise of expatriates to enhance nation-

building efforts.

Industries represented by MyLead:

On 2nd December 2021, the inaugural meeting of MyLead was held virtually. The

meeting was attended by all nine members of the Expatriates Committee and key

representatives of TalentCorp’s Senior Management team.
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Architecture

Banking & Financial Services

Education

Electrical & Electronic Manufacturing

Information Technology & Services

Medical Devices

Retailing

Semiconductors



TESTIMONIALS
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MAJED TUAH

MYNEXT USER SINCE 2018

mynext made my studying experience easier as I now 

know what type of person I am. It aided me in group 

assignments or activities due to knowing my skills 

and what I am strongest at. The entire website is an 

amazing website that will help many people who has 

a vague understanding on what they want for their 

career and their future.

MUHAMAD DANIAL ZAHA HALIMY

UiTM STUDENT

Portal ini amat membantu para pelajar dalam aspek

mencari peluang menjalani latihan industri di syarikat

yang diinginkan. Dengan pelbagai ciri yang menarik

seperti infografik untuk para pelajar, syarikat dan 

universiti, ia menyerlahkan lagi kredibiliti profil

mynext serta meyakinkan pelajar dari segi urusan

berkaitan peluang kerjaya dan lain-lain lagi. 

UNIVERSITI TEKNOLOGI MALAYSIA (UTM)

mynext is the solution for UTM graduates for improving 

their skills and advancing along a career path bringing 

them closer to ideal jobs, skillsets, and lifestyles. This 

career profiling module is interactive and user-friendly 

in ensuring the best match between people and jobs. 

We are optimistic in working with TalentCorp through 

this talent integration system.

61

61

MYNE X T



STRUCTURED INTERNSHIP
PROGRAMME (S IP)

KPMG

SIP is a great initiative by TalentCorp. It is relevant to 

today’s problems and helps address unemployment 

issues in the country. There are so many wins for 

various stakeholders and the end game is to offer 

employment opportunities for graduates.

KHR TAX ADVISORY SDN BHD

The programme really helps us in hiring and selecting 

new interns for our firm. With the Structured Internship 

Programme, we could help to generate more 

employable graduates by providing industry-relevant 

internship experience.

7 ELEVEN MALAYSIA

SIP allows organisations to formulate a structured 

programme to give a competitive edge towards getting 

a stronger applicant pool that is relevant to the industry. 

The journey also gives clarity to the students on how 

things work real time in the industry and give them the 

valuable experience before they join the workforce after 

graduation. 
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YES!  WE ARE READY

CHONG SHU FEN

STUDENT

I believe this programme can make me have more 

career vision about my future.

JOANNE PRABAKARAN SOLOMON

STUDENT

I have taken away so many new knowledge and I really 

hope to apply it into my life and the interactions I make 

in the future.

SYAHIR RUSYAIDI ZAINUNDI

STUDENT

Program ini dapat memberi satu penambahbaikan

kepada diri saya dan kepada semua peserta untuk

sentiasa tambah skil dalam untuk menghadapi situasi

bekerja selepas graduasi nanti.
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NADIRA NAQILAH

STUDENT

Program ini mengandungi informasi-informasi serta

cara-cara bagaimana kita ingin memimpin sebuah

organisasi sehingga mencapai matlamat dan misi yang 

membawa kepada negara maju akan datang



KHALIDAH AMIRA MOHAMAD JAFAR

ETIQA GROUP INSURANCE & TAKAFUL

This initiative has benefitted me as an alternative 

way to contribute back to the country by working in 

the Private Sector apart from my application to the 

Government Sector. As a responsible JPA scholar, it is 

my duty to ensure I contribute back to the nation.

WEE YEE XIN

SHELL MALAYSIA 

This initiative allows me the exposure to local companies 

in Malaysia that are interested to hire local talents. I 

attended the GRADUAN career fair in Melbourne and 

being the MASCA committee, I had the opportunity to 

interact with top executives from the participating 

companies. 

NAREN RAJAN

LENDLEASE MALAYSIA

The JPA-STAR initiative provided an effective platform 

by hosting career networking events during the start of 

my career that enabled me to meet prospective 

employers from various large companies in Malaysia. 

These events were very helpful for me to understand the 

various career options available to me in Malaysia and 

expand my professional network.
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SCHOL ARSHIP TALENT 
AT TRACTION AND RETENTION 
(STAR)



MYASEAN INTERNSHIP
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SHASITHER A/L SANDRAN

INTERNED WITH TASK (THAILAND)

I got the chance to explore the potentials of blockchain 

technology while doing my internship with Task, a tech 

start up in Thailand. The responsibilities I was given 

and the expectations from this internship were clearly 

explained which enabled me to feel comfortable in 

my working environment with a sense of responsibility 

and belonging to contribute to the company as well as 

to make the most out of my internship experience.

SYAMIRAH BINTI MAZMI

INTERNED WITH OURLAND (THAILAND)

I was able to experience working and connecting with 

diverse people, as well as brush up my skills, especially 

in communication. I also challenged myself to learn 

and experience new things. More importantly, I’m able 

to discover my strengths and potentials.

LOW GUANG YI

INTERNED WITH MEDICAL DEPARTURES 

(THAILAND)

MyASEAN gave me the opportunity to experience a 

virtual international internship in different working fields 

and has exposed myself to interns around Southeast 

Asia. This helped me to expand my perspective in the 

working life when I graduate from university next year.



MYASEAN INTERNSHIP
#DEARPAL

RENÉ MARC HIMPE

FILIPINO

My virtual interaction with my match was great! He was a very interesting 

person and learning about his life, his career path and his aspirations was 

very interesting. Once the pandemic is beyond us, I would love to meet up 

with him over some good food in Ipoh!
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SUTHIDA CHANG

THAI

Emailing back and forth really reminded me of the old days when snail 

mail was a thing. The anticipation of opening my mailbox to see my 

penpal’s letter waiting for me definitely put a smile on my face and 

considering the state of the world right now, having something to look 

forward to was really nice.

SHUM MUN HOE

MALAYSIAN

The experience was a good one. We exchanged our ideas and stories 

through email and that gave us the flexibility to reply whenever we were 

not occupied by jobs and studies. We talked about some of the differences 

between the two countries and the uniqueness of my hometown – Ipoh. I 

felt close to my match although he is far from me physically.



JOYCE LUA

CAREER BREAKER & WCC PARTICIPANT

The platform is a good initiative, and the topics are 

also good. All individual go through different stages, 

and when you lack personal motivation, you know 

where to turn to. I appreciate TalentCorp for doing 

this for all of us. 

LYSHA TEH

PWC MALAYSIA

Kudos to TalentCorp for it's first virtual Women Career 

Convention! It was well organised and from the feedback 

received, highly appreciated by the female talents looking 

to return to work. We enjoyed speaking to these women 

during the panel session and certainly look forward to 

participating in more of such initiatives in the future.

AISHAH ABU BAKAR

#LICP6.0 LEAN IN MALAYSIA & WCC PARTICIPANT

The Women Career Convention organised by TalentCorp 

in October 2021 was indeed remarkable. It gave hope 

and light to women who wants to make a career 

comeback into what is relevant as of today. The 

programme gave a wholesome insight and encourages 

women to have tribes that can build each other. Thank 

you, TalentCorp.
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WOMEN CAREER 
CONVENTION ( WCC)



Kudos to TalentCorp for sharing insights and practical tips 

on the implementation of work-from-home (WFH). Now I 

am prepared to produce a structured WFH practices within 

my organisation.

CEO AND PRINCIPAL

PROFESSIONAL SERVICES 

It was a pleasure to share my organisation’s experience transitioning to 

a hybrid working arrangement, and with the advice from TalentCorp on 

implementing a structured WFH practice. Thank you for sharing the 

materials, it is indeed beneficial.

CHIEF HUMAN RESOURCES OFFICER

MANUFACTURING SECTOR 
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WORK-LIFE  PRACTICES/
FLE XIBLE  WORK ARRANGEMENTS

Engaging and inspiring webinar session. Thank you 

TalentCorp for creating opportunity to hear from leading 

leaders on their FWA Practices.

PARTICIPANT

TELCO INDUSTRY

Bravo TalentCorp for all the webinar sessions. I have attended almost 

all sessions in this series and every time is new knowledge on FWA for 

me. 

PARTICIPANT

IT INDUSTRY



SELECTED PICKINGS 
FROM THE NEWS

69

69



70

70

Utusan Sarawak, 12 January 2021

Utusan Malaysia, 21 January 2021

China Press, 30 January 2021

Focus Malaysia, 24 January 2021

focusmalaysia.my

Malay Mail, 11 January 2021

www.malaymail.com



Berita Harian, 12 January 2021

China Press, 12 January 2021

Sin Chew Daily, 13 January 2021

The Star, 17 January 2021 71

71

The Star, 17 January 2021



The Edge Malaysia, 1 February 2021
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The Star, 25 February 2021



Digital News Asia, 10 February 2021

www.digitalnewsasia.com
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Borneo Post Sabah, 3 March 2021

Borneo Post Sabah, 4 March 2021

Borneo Post, 6 March 2021



Sin Chew Daily, 7 March 2021

New Straits Times, 8 March 2021

Sinar Harian, 7 March 2021

The Star, 13 March 2021
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Utusan Borneo Sarawak, 6 March 2021



The Star, 21 March 2021

Sin Chew Daily,

7 March 2021

75

75

China Press, 6 March 2021

The Malaysian Reserve, 23 March 2021



The Star, 31 March 2021

Borneo Post, 24 March 2021
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Live at PC, 1 March 2021

liveatpc.com Daily Express, 6 March 2021

www.dailyexpress.com.my

Digital News Asia, 3 March 2021

www.digitalnewsasia.com



Guang Ming Daily, 20 April 2021

The Star, 1 April 2021

The Malaysian 

Reserve,

13 April 2021
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Sin Chew Daily, 20 April 2021



The Malaysian Reserve, 20 April 2021

Berita Harian, 20 April 2021

The Edge, 26 April 2021

78

78

VS Daily, 12 April 2021

vsdaily.com

The Star, 11 July 2021

www.thestar.com.my



Digital News Asia, 18 April 2021

www.digitalnewsasia.com

TV3, 27 April 2021
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The Edge, 24 May 2021

Sin Chew Daily,

4 August 2021



The Star, 23 May 2021
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The Star, 23 May 2021

www.thestar.com.my

Kwong Wah Yit Poh,

7 September 2021The Borneo Post (Sabah), 15 August 2021



Sin Chew Daily, 17 June 2021

New Straits Times, 22 June 2021
Sinar Harian, 24 June 2021

Berita Harian, 1 June 2021
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Berita Harian, 8 July 2021



New Straits Times, 21 June 2021

www.nst.com.my

Enterprise IT News, 22 June 2021

www.enterpriseitnews.com.my

Berita Harian, 16 June 2021

www.bharian.com.my
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Sin Chew Daily, 12 November 2021

Kosmo, 7 December 2021



Berita Harian, 1 June 2021

The Star, 6 July 2021

The Star, 11 July 2021

The Star, 11 July 2021
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The Sun, 4 August 2021



Harian Metro, 19 July 2021
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Kita Reporters, 5 July 2021

kitareporters.com

Nanyang Siang Pau, 4 August 2021



Harian Metro, 18 July 2021

www.hmetro.com.my
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Berita Harian, 1 August 2021

The Edge, 9 August 2021



The Borneo Post (Sabah), 15 August 2021

The Star, 15 August 2021
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The Star, 18 August 2021



Business Today, 3 August 2021

www.businesstoday.com.my

The Sun Daily, 3 August 2021

www.thesundaily.my

HR Asia, 4 August 2021

hr.asia

Borneo Post, 14 August 2021

www.theborneopost.com
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We Are United, 21 September 2021

weareunited.com.my



Sinar Harian, 7 September 2021

The Busy Weekly, 4 September 2021

The Borneo Post (Sabah), 

15 August 2021
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Malay Mail, 20 September 2021

www.malaymail.com



Nanyang Siang Pau, 7 October 2021

Utusan Sarawak, 19 October 2021

The Sun, 7 October 2021

Sin Chew Daily, 7 October 2021

89

89

Astro Awani, 23 September 2021

www.astroawani.com



The Sun, 7 October 2021

Nanyang Siang Pau, 30 October 2021

Utusan Sarawak, 16 October 2021

Sin Chew Daily, 19 October 2021
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Utusan Borneo (Sarawak), 19 October 2021

Sin Chew Daily, 30 October 2021
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New Straits Times, 25 September 2021

www.nst.com.my



malaymail, 4 October 2021

www.malaymail.com

malaymail, 15 October 2021

www.malaymail.com

Astro Awani, 4 October 2021

www.astroawani.com
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Sin Chew Daily, 3 November 2021

Berita Harian, 10 November 2021

Berita Harian, 3 November 2021

Daily Express Sabah, 5 November 2021
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Berita Harian, 3 November 2021

Sin Chew Daily, 3 November 2021

The Malaysian Reserve, 3 November 2021

Borneo Post Sabah, 7 November 2021
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New Straits Times, 8 November 2021

New Straits Times, 11 November 2021

Berita Harian, 20 November 2021

Borneo Post Sabah,

12 November 2021

Berita Harian, 8 November 2021
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Nanyang Siang Pau, 1 December 2021



The Star, 7 November 2021

Utusan Malaysia, 17 November 2021

Berita Harian, 24 November 2021

96

96
Harian Metro, 7 December 2021

Sin Chew Daily, 9 December 2021



Utusan Malaysia, 2 November 2021

www.utusan.com.my

Kosmo, 30 November 2021

www.kosmo.com.my

HR Asia, 11 November 2021

hr.asia
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Berita Harian, 16 December 2021

www.bharian.com.my

Utusan Malaysia, 17 December 2021

www.utusan.com.my

Sinar Harian, 8 December 2021

www.sinarharian.com.my
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The Star, 17 December 2021

The Edge,

27 December 2021



The Star, 10 December 2021

Berita Harian, 30 December 2021
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MOVING FORWARD
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2022 AND BEYOND

101

101

ATTRACT & 
FACILITATE 

GLOBAL TALENT

OPTIMISE 
MALAYSIAN 

TALENT

BUILD 
NETWORKS OF 

TOP TALENT

THRUST 1 THRUST 2 THRUST 3

As talent agenda continues to be a priority under the 12th Malaysia Plan, 

TalentCorp is committed in its efforts to support the attainment of “A Prosperous, 

Inclusive, Sustainable Malaysia” via the Ministry of Human Resources (MOHR) to 

develop competent, productive, responsive, and resilient human capital for 

Malaysia.

Our vast network of partnerships with the public and private sectors and steadily 

expanding suite of signature initiatives are designated to drive Malaysia’s future 

of work by enhancing the country’s talent pipeline, promoting talent diversity, 

and facilitating talent mobility to and within Malaysia.

▪ Enhance local talent 

pool (Graduates, 

Professionals and 

Latent)

▪ Address talent 

unemployment

▪ Accelerate skilled 

talent database

▪ Enhance work 

environment and 

opportunities

▪ Identify critical talent 

needs in key economic 

sectors

▪ Facilitate key global 

talent

▪ Enhance diaspora 

network

▪ Develop global talent 

database

▪ Strengthen strategic 

collaboration with 

Government, Industry, 

Academia, International 

Chambers, Professional 

and Students Associations 

and other key 

stakeholders

▪ Develop structured talent 

networking platform



Talent Corporation Malaysia Berhad 201001035653

E-mail info@talentcorp.com.my

Website www.talentcorp.com.my

Malaysia Expatriate Services Centre Sdn Bhd 201301004330 

E-mail helpdesk@myxpats.com.my

Website www.myxpats.com.my

MYNext Sdn Bhd 200901017217

(formerly known as GEMS Malaysia Sdn Bhd)

E-mail hello@mynext.my

Website www.mynext.my

TalentCorpMsia

GET IN TOUCH

Want to know more about our programmes and initiatives?

Connect with us.
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