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PROCESSING EMPLOYMENT PASS 
WITHIN 5 WORKING DAYS

focus:  pract ical  matters for  expats

A One-Stop 
Centre for Expats

As another step forward in the 
delivery of immigration services 
for expats in Malaysia, the recent 

launch of the Malaysia Expatriate Services 
Centre, or MYXpats Centre, represents an 
innovative and efficient evolution of the 
ongoing charter in this field. The planned 
enhancement of immigration services 
was announced in December 2012, and 
rolled out in a big way with the launch of 
the Expatriate Services Division (ESD) in 
Putrajaya in June 2014. At that time, the 
call for a five-day processing time for 
employment passes was made, and within 
a year, that goal has been met. Now, with 
the customer-centric MYXpats Centre 
fully operational, it’s safe to say expats can 
expect more good things to come.

Located in Surian Tower in Mutiara 
Damansara, just by The Curve shopping 

The MYXpats Centre is a newly opened one-stop 
centre that will process and issue all Employment 
Pass applications and other related passes for 
expats working in Malaysia. Editor Chad Merchant 
paid a visit and shares the details here.

mall, the 16th-floor MYXpats 
Centre exudes friendliness and 
accessibility as soon as you 
enter. Comfortable, colourful, 
and welcoming, it’s a far cry 
from what you might expect 
a government office to look 
like. To the right of the main 
service counter are a number 
of cosy “pods” with power 
points and integrated desktops, 
so that company clerks or 
others waiting for their tasks 
to be completed can plug in 
their laptop or smartphone 
and comfortably continue 
working while they wait. Complimentary 
beverages are also on hand.

Jointly managed by Talent Corporation 
Malaysia (TalentCorp) and the Immigration 

such as electrical and electronics, oil 
and gas, financial services, and business 
services, among others.

Last year, Immigration made it a 
requirement for companies which hire 
expats to register online with the ESD, 
which streamlines and speeds up the 
whole process. Additionally, and in 
tandem with the launch of the ESD on 
19 June 2014, a client charter was 
announced with the five-day employment 
pass processing requirement. Since that 
initiative was announced, the turnaround 
time has improved dramatically, and the 
70% KPI figure promptly surpassed.

We spoke with Mr Siva Kumeren, 
TalentCorp’s Head of Foreign Talent 
Facilitation and Shared Services, and he 
spoke of the holistic approach that the 
MYXpats Centre has really helped to 
facilitate. “With the opening of the ESD, our 
focus was to move from product-centred 
to customer-centred,” he explained. “Now, 
with the MYXpats Centre, we’ve added a 
service-centred component to it.” And this 

Najib 
announcing 
the five-day 

client charter 
at the launch 

of ESD on June 
19 last year. 
With him is 
Zahid (left) 

and Datuk Seri 
Dr Wan Junaidi 
Tuanku Jaafar.
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Truly a one-sTop cenTre

My  paTs
cenTre launcHeD

Deputy prime Minister of Malaysia and Minister of Home 
Affairs, Datuk Seri Dr Ahmad Zahid Hamidi, officially opened the 
MyXpats Centre on Sep 1, 2015. 

the Deputy prime Minister was represented by the Deputy 
Minister of Home Affairs, Datuk Nur Jazlan Mohamed. the 
minister in the prime Minister’s Department, Datuk Seri Abdul 
Wahid Omar, was also in attendance. 

While reviewing the performance of MyXpats in the three 
months since it began operations in June 2015, they were 
delighted to see that the promise to companies and investors 
had been made good.

Foreign 
talent who 
contributes 
to the economy

t
He launch of the 
Malaysia expatriate 
talent Service Centre 
(MyXpats Centre) 
represents continu-

ous innovation in the delivery 
of immigration services for 
expatriates in Malaysia. Based 
in Surian tower, petaling Jaya, 
MyXpats Centre is a one-stop 
centre that will process and 
issue all employment pass 
(ep) applications and other 
ep-related passes for expatri-
ates working in Malaysia. 
It is jointly managed by the 
Immigration Department 
of Malaysia and talent 
Corporation Malaysia Berhad 
(talentCorp).

In June 2014, prime Minister 
Datuk Seri Mohd Najib tun 
Abdul Razak committed to 
reducing the processing time 
of ep applications to only five 
working days. under the leader-
ship of Datuk Seri Dr Ahmad 
Zahid Hamidi, as Minister of 
Home Affairs, that commit-
ment has been realised with 
the establishment of the 
MyXpats Centre as a partner-
ship between the Immigration 
Department and talentCorp 
and overseen by the Ministry 

of Home Affairs. Since MyXpats 
Centre started operations in 
June 2015, more than 80% 
of ep applications have been 
approved within the five-day 
client charter. 

talentCorp manages the 
day-to-day operations of the 
MyXpats Centre, supporting 
the Immigration Department 
with talent-specific inputs, and 
providing employers and appli-
cants with services that are 
easy to use and access.

MyXpats Centre will help 
support Malaysia’s aspirations 
to achieve high income 
status by 2020. By enhancing 
expatriate immigration services 
it will serve to enhance the ease 
of doing business in Malaysia 
for investors. 

MyXpats Centre processes 
and issues the following 
expatriate passes: employment 
pass, Dependant pass, Social 
Visit pass (Long term) and Visit 
pass (temporary employment).  

the centre leverages on 
talentCorp’s experience working 
with leading employers in 
key industry sectors such as 
electrical & electronics, oil 
and gas, financial services and 
business services among others.

WHaT Is an eXpaT?

Highly skilled 
individual

Earns a minimum 
of RM5,000 
per month

Works in areas of skills 
shortages, in sectors such as:

Electrical & Electronics

Business Services

Oil & Gas

Launched in June 2015, 
the establishment of MYXpats 
Centre underlines the 
Government of Malaysia’s 
commitment to the digital 
delivery of key public services 
as well as the enhancement of 
immigration services

Led by Talent Corporation 
Malaysia Berhad in 
collaboration with the 
Immigration Department

Processes and issues 
Employment Pass and 
related passes for 
eligible expatriates to 
work in Malaysia

Conveniently located 
in the Klang Valley, 
providing local and 
multinational business and 
expatriate communities with 
enhanced convenience, ease 
of access and customer-
oriented service personnel

Employment Pass 
Client Charter: 
MYXpats Centre will ensure 
that completed submissions 
of Employment Pass 
applications are processed 
within 5 working days

a proMIse MaDe gooD

“Malaysia’s robust economic growth is creating high-value 
career opportunities across our priority sectors, so it is 
important to match these opportunities with the best 
talent available,” says Datuk Seri Abdul Wahid Omar, 
minister in the Prime Minister’s Department.

da
ys

Immigration 
client charter 
to process 
employment pass 
applications

JUNE
2014

Announced

JUNE
2015

Delivered

“I am delighted to see 
that MyXpats Centre has 
already surpassed its client 
charter KpI of approving 
70% of employment pass 
applications within five 
working days.”

Datuk Seri Dr Ahmad Zahid Hamidi
Deputy Prime Minister

Department of Malaysia, and overseen by 
the Ministry of Home Affairs, the MYXpats 
Centre puts a number of expat-focused 
tasks conveniently at hand, eliminating 
the need for companies and individuals to 
travel to Putrajaya for every employment 
pass-related matter.

TalentCorp manages the day-to-day 
operations of the MYXpats Centre, 
supporting the Immigration Department 
with talent-specific inputs, and providing 
employers and applicants with services 
that are easy to use and access. MYXpats 
Centre will help support Malaysia’s 
aspirations to achieve high income 
status by 2020. By enhancing expatriate 
immigration services it will serve to 
enhance the ease of doing business in 
Malaysia for investors. MYXpats Centre 
processes and issues the following 
expatriate passes: Employment Pass, 
Dependent Pass, Social Visit Pass 
(Long Term) and Visit Pass (Temporary 
Employment). The centre leverages on 
TalentCorp’s experience working with 
leading employers in key industry sectors 

By SANDY CLARKE
sandy.clarke@leaderonomics.com

W
ITH more than 220,000 
employees in over 150 coun-
tries, Deloitte has cemented 
itself as one of the giants of 
professional services, bringing 

in record revenue of US$34.2bil for financial 
year 2014. The global behemoth has 42,819 
staff and partners in Asia-Pacific, out of which 
7,000 are in South-East Asia. In fact, Deloitte 
has over 1,700 staff and partners across eight 
offices in Malaysia alone.

The firm provides audit, tax, consulting, 
enterprise risk and financial advisory services 
worldwide. Its diverse talent pool with global 
mindset and skills helps to better serve compa-
nies with multinational and regional footprints. 

According to Weina Ang, the firm’s global 
employer services leader in Malaysia, being 
able to bring in talent from different countries 
helps Deloitte to expand its services, as well as 
benefit from skills and knowledge thanks to 
the diversity of its personnel.

The ability to quickly process visas and work 
permits is vital to the firm’s growing success. 
The implementation of goods and services tax 
is a recent example of how Deloitte augment-
ed its local talent pool by bringing in global 
talent to help their Malaysian clients transition 
to the new regime. 

Ang is full of praise with regards to the 
current improved speed and efficiency with 
which the applications at MYXpats Centre are 
processed. Previously, the company could be 
left waiting for as long as three months for visa 
approval. Now, approval is obtained within five 
days.

TalentCorp understands the needs of the 
business, she says, and ensures a smooth 
transition thanks to the one-time registration 
for companies.

The positive steps taken by TalentCorp to 
streamline the application process provide sig-
nificant benefits for companies and employees 

alike. Moving forward, Ang says she would like 
to see the Professional Visit Pass process to be 
handled by MYXpats, given the success of the 
Employment Pass process.

“Having these steps in place would help 
improve business in Malaysia enormously,” says 
Ang, “but I’m delighted to see that we’re mov-
ing in the right direction, and very impressed 
by the support and service we have received.”
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SHARIFAH Khatijah, senior HR manager, Jabil Circuit Sdn Bhd, 
commends the delivery of MYXpats Centre on the five-day 
client charter for processing of expatriate applications. 

Jabil Penang has 5,000 employees contributing in 
diverse areas spanning the electronics and electrical 
sector, manufacturing to shared services in IT (information 
technology), finance and supply chain. 

Talent is a key driver of Jabil’s ability to deliver global 
expertise, ingenuity, analytics and financial performance to 
its customers across the globe. 

The company’s competitive 
advantage in Malaysia is driven 
by a strong local talent pool 
complemented by expatriate 
talent in areas of critical 
skills shortages like finance, 
IT, supply chain, buyer, 
manufacturing and quality 
engineers. 

The significant 
improvement in expatriate 
application processing 
since the MYXpats Centre 
opened its doors in 
June 2015 will aid 
Jabil greatly in 
growing its 
operations 
and customer 
base in the 
country.

MYXPATS 
DELIVERS 
ON CLIENT 
CHARTER

MYXPATS PROCESS OVERVIEW

Company 
Registration via ESD

Expatriate 
Applications via 
MYXpats Centre

Passport Endorsement 
& Collection

Company submits all related 
company information through 
the Expatriate Services 
Division (ESD), Immigration 
Department of Malaysia at 
esd.imi.gov.my Company signs Letter of 

Undertaking (LoU) and 
receive further access to the 
ESD’s portal services.

Company can now 
submit expatriate 
applications.

Pay the applicable fee, endorse the 
passport at MYXpats Centre, and collect 
the passport once it is ready.

Download your copy of the ESD Online Guide Book at https://esd.imi.gov.my/portal/pdf/esdguidebook.pdf

Company Activation
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EASIER EXPATRIATE 
FACILITATION IMPACTS 
COMPANIES FAVOuRAbLY 

APPROVAL OF EXPATRIATE 
APPLICATIONS IN uNDER FIVE DAYS 
IS LIkE A DREAM COME TRuE. 
– SHarifaH kHatijaH

JAbIL CIRCuIT SDN bHD

JACQUELINE Chue, regional HR vice-
president, Technip Geoproduction 
(M) Sdn Bhd, on the role played 
by expatriates in helping Technip 
differentiate against its competitors 
as it strives to provide innovative 
technical solutions in the marketplace. 

The company relies on global skills 
and experience to deliver in complex 
and niche areas such as floating lique-
fied natural gas (FLNG), tension leg 
platforms (TLP), enhanced oil recovery 
(EOR) and deepwater flexible pipe 
applications. 

Foreign talent in the role 
of mentors or experts also 
stimulate the process 
of developing local tal-
ent by transferring their 
skills and knowledge to 
Malaysians working with 
them.

WITH THE RIgHT EXPATRIATE 
TECHNICAL EXPERTS AND PROJECT 
LEADS bASED IN MALAYSIA, WE 
ARE AbLE TO EXECuTE TECHNICALLY 
CHALLENgINg MuLTI-MILLION 
DOLLAR OIL AND gAS PROJECTS IN 
SPECIALISED AREAS.
– jacqueline cHue

TECHNIP gEOPRODuCTION (M) SDN bHD

TALENT IS IN SHORT SuPPLY. 
EASINg THE PROCESS TO HIRE TOP 
gLObAL TALENT IS WHAT WE NEED. 
– calliSter koH

HSbC bANk MALAYSIA

CALLISTER Koh, head of human 
resources, HSBC Bank Malaysia 
welcomes the online services and 
speed of processing offered by the 
MYXpats Centre. Banking is fast-
evolving with technology and 
new business areas playing an 
increasing role going forward. 

In order to remain at the top 
of the game, HSBC Bank needs 
global skills and experience to 
drive the bank’s growth in a com-
petitive and dynamic marketplace. 

Innovation in Immigration ser-
vice delivery like MYXpats Centre is 
helping companies like HSBC man-
age their talent-related challenges 
by improving expatriate 
talent facilitation in 
Malaysia. 

DRIVINg DIVERSITY, SHARINg STRENgTHS

Companies must register online to avail services of MYXpats 
Centre. The centre approves expatriate applications for 
companies already registered and activated online.

Datuk Mustafa 
Ibrahim (left), 
Datuk Nur Jazlan 
Mohamed (fourth 
from left) and 
Datuk Seri Abdul 
Wahid Omar 
(second from 
right) with HR 
reps from Technip 
Geoproduction, 
Nestle Products 
and Colas Rail 
Asia as they 
collect endorsed 
passports of their 
expatriates.

I’M DELIgHTED TO 
SEE THAT WE ARE 
MOVINg IN THE RIgHT 
DIRECTION
– Weina anG
Partner, Global Employer Services 
National Practice Leader, Tax, 
Deloitte Tax Services Sdn Bhd

WHY SHOuLD COMPANIES 
SIgN uP FOR MYXPATS?

SPEED
Applications approved in 5 working days

EASE
Simple online process

TRANSPARENCY
Ability to check application  
status online

REDUCED DOCUMENTATION
One-time company approval. Employer 
is not required to submit company 
documents with each subsequent 
expatriate application

PROTECTION OF 
NATIONAL SECURITY
Balancing between ease of doing 
business and national security through 
data integration with relevant agencies

GET IN TOUCH WITH US
to know more about signing up your company, contact:

+603 8892 3939

MYXpats@talentcorp.com.my

well-rounded ethos has paid dividends, 
not least for expats awaiting their 
employment passes. “When the client 
charter was signed last year, it was very 
uncommon for an employment pass to be 
approved and issued in five days. Even in 
the first half of 2015, only about half of the 
applications were turned around in that 
timeframe. But with the soft opening of 
the MYXpats Centre in June, that number 
jumped up dramatically. In the first month 
of operations, 88% of employment pass 
applications were processed within five 
working days, and that percentage has 
gone up every month since then.”

See the graphic below for the overview 
of the process you can expect at the 
MYXpats Centre. The centre’s Surian Tower 
location facilitates easy parking at The 
Curve with a dedicated link connecting 
the shopping mall to the office tower. 
Particularly for expats in Petaling Jaya, or 
even in the northwest quadrant of KL, the 
location is quite convenient. The MYXpats 
Centre maintains normal business hours, 
Monday to Friday from 9am to 5pm.

Mr Siva Kumeren


