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MESSAGE FROM 
OUR LEADERS



My congratulations to TalentCorp for their outstanding efforts throughout 2023. As Malaysia’s national agency helping to drive 
the country’s talent strategy towards becoming a dynamic talent hub, TalentCorp’s initiatives in bridging the gap between 
ministries, agencies, industry, and academia, while continuously enhancing both the quality and quantity of our talent pool, 
deserve high commendation.

In today’s increasingly fragmented global landscape with shrinking markets, it is vitally important for policymakers to 
comprehend the global context to remain relevant and innovate ways for the country to capitalise on short-term opportunities 
while preparing for long-term, sustainable solutions.

While it is crucial to shape our future workforce through graduate employability and skill development initiatives, it is equally 
critical to influence employer behaviour to embrace changes in talent management. This includes offering competitive 
wages, flexible work arrangements, and opportunities for upskilling.

The competition for talent transcends national policies and extends to businesses across different countries. Attracting and 
developing talent is a reciprocal process, requiring our workforce to be future-ready and employers to implement future-
proof retention strategies and rejuvenate their workplaces.

In this context, TalentCorp plays a key and proactive role in driving sector-focused, industry-driven initiatives aimed at 
transforming Malaysia into a world-class talent hub. The agency is uniquely positioned to enhance the availability of high-
skilled human capital for the country through its comprehensive programmes for both local and global talents, playing an 
integral role in developing and integrating these talents into our growing economy.

Consequently, I have mandated TalentCorp to serve as KESUMA’s strategic think tank instrumental in aiding the Government 
in developing its intelligence capacity for crafting strategies related to policy development, advocacy, and future planning.

Following such a remarkable 2023, I anticipate the achievements TalentCorp will realise in 2024. Undoubtedly, KESUMA is 
committed to fully supporting TalentCorp in delivering results that will further advance the goals we have identified for the 
MADANI economy, fostering a just and equitable society with a high standard of living, driven by strategic policies such as the 
National Energy Transition Roadmap (NETR), the New Industrial Master Plan 2030 (NIMP 2030), and ongoing enhancements 
to the 12th Malaysia Plan.

YANG BERHORMAT STEVEN SIM CHEE KEONG

MINISTER OF HUMAN RESOURCES (KESUMA)

FOREWORD BY THE 
MINISTER OF HUMAN 
RESOURCES (KESUMA)
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I would like to begin by expressing my sincere gratitude to everyone at Talent Corporation Malaysia Berhad (TalentCorp) for 
their unwavering dedication to advancing Malaysia’s talent strategy and our collective vision of becoming a Global 
Talent Hub.

In the years following the COVID-19 pandemic, the TalentCorp group has grown into a formidable organisation committed to 
nurturing and optimising talent through innovative programmes and strategic initiatives. This journey has been characterised 
by continuous learning, growth, and a steadfast commitment to building a dynamic and resilient talent ecosystem that 
aligns with our nation’s aspirations.

As an agency under the Ministry of Human Resources (KESUMA), TalentCorp has played an important role in addressing 
talent gaps and serving as a vital link bridging between industry needs and the future-ready talent essential for Malaysia’s 
progress. As we celebrate our 12th anniversary in 2023, our commitment to supporting industry needs and driving the nation’s 
talent agenda remains stronger than ever.

Our mission has always been clear: to nurture, develop, and retain the talent that will propel Malaysia’s growth and elevate 
its competitiveness on the global stage. As a government agency, we take pride in the significant progress made in talent 
development, particularly amid the rapid technological advancements shaping our world today.

TalentCorp continues to evolve to ensure that Malaysian graduates are not only industry-ready but are also future-ready, 
equipped to meet the ever-changing demands of the workforce. Initiatives such as the Malaysia Critical Occupations List 
(MyCOL) and the MyMAHIR Future Skills Talent Council (FSTC) have been instrumental in identifying talent shortages and 
fostering collaboration with stakeholders to bridge these critical gaps. 

We also recognise the importance of diversity and inclusivity in the workplace. At TalentCorp, we are passionate about 
empowering women and supporting career returnees, ensuring that everyone has the opportunity to reach their full potential.

As we look to the future, I am confident that TalentCorp is well-positioned to achieve significant milestones in shaping 
Malaysia’s workforce landscape. With the impressive track record the agency has established, I believe we are on the cusp of 
realising our objectives, fully aligned with the nation’s economic goals.

YANG BERHORMAT WONG SHU QI  

CHAIRMAN

FOREWORD BY THE
CHAIRMAN OF TALENTCORP
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2023 marked an extraordinary milestone—TalentCorp’s 12th year at the forefront of Malaysia’s talent strategy, and what a 
transformative journey it has been. For more than a decade, we have remained committed to nurturing, attracting, and 
retaining the right expertise that fuels Malaysia’s economic progress. With a drive for excellence, our efforts, built on robust 
policy advocacy, strategic partnerships, and innovative programmes, focus on three core pillars: optimising Malaysian talent, 
attracting and facilitating global talent, and building networks of top talent across industries. 

This past year, we achieved significant breakthroughs and successes, thanks in no small part to the support from KESUMA. 
But beyond those successes, I believe it is essential that we maintain our strategic approach. The way we think and act needs 
to be sustainable, integrated into everything we do. Only then can our work create lasting, meaningful impact—whether 
today, five years, or even another twelve years from now.

Crafting sustainable solutions begins with a deep understanding of the challenges on the ground. That is why, whenever we 
speak with government or private sector stakeholders, we always start by addressing the pressing issues in Malaysia’s labour 
market. It is only by fully grasping these challenges that we can sit down, discuss, and work together to develop meaningful, 
long-lasting solutions that align with the needs of our labour market, industry demands, and national development goals.

In 2023, we introduced the MyHeart portal - a digital one-stop platform for engaging with the Malaysian diaspora. This 
initiative is part of our ongoing effort to collaborate with Malaysians abroad who want to contribute back to the nation. To 
make this successful, we are working closely with the Ministry of Foreign Affairs, Malaysian embassies and high commissions, 
as well as various Malaysian businesses and associations overseas. Together, we can build stronger ties and foster meaningful 
collaborations.

After months of groundwork, we launched the MyMAHIR Future Skills Talent Council (FSTC) – an industry-led body designed 
to drive the upskilling and reskilling efforts for various sectors. This initiative, driven from a best practice approach by the 
International Labor Organization (ILO) and in collaborating with the National Skill Development Corporation (NSDC) India, 
aims to ensure that Malaysian youths are prepared for the future. When industry leaders take an active role in such councils, 
they become invested in the future of Malaysia’s talent pipeline, ensuring skills are updated to meet current and future 
demands. We are also working with agencies such as JPK, JTM, NIOSH, PTPK, and key partners like MDEC, PIKOM, and 
Microsoft Malaysia, along with state training boards, to drive this initiative forward.

Recognising the need for earlier intervention, we also worked with the Ministry of Education and state education departments 
to roll out YES! Rock the School - an advocacy programme aimed at increasing awareness among school students about 
critical jobs, STEM education, and career path decision-making. Through this initiative, we aim to positively influence young 
talents who will soon enter the workforce, preparing them for the challenges and opportunities ahead.

In support of YAB Prime Minister’s vision for Malaysia to become a top investment destination, we joined forces with the 
Ministry of Economy and PEMUDAH to introduce Xpats Gateway for streamlined expatriate Employment Pass (EP) processing. 
This significant reform has reduced the approval process from 90 days to as few as 3 working days - an impressive leap 
forward that enhances investor confidence in Malaysia. We are incredibly proud to have contributed to this achievement, one 
that reinforces Malaysia’s position as a destination of choice for global investments.

This strategic thinking guides everything we do, and we are committed to embedding it even further into our work. As we 
look ahead, I am confident that TalentCorp will continue to play a key role in shaping Malaysia’s workforce, ensuring we stay 
future-ready and globally competitive. 

I also want to take this moment to express my heartfelt gratitude to my colleagues. Your dedication, passion, and hard work 
have made our achievements possible. It is your unwavering commitment that has pushed TalentCorp forward, and I am 
inspired by the collective energy and vision of our team. I look forward to more achievements, and thank you for being an 
integral part of this journey.

THOMAS MATHEW

GROUP CHIEF EXECUTIVE OFFICER

REVIEW BY THE GROUP CHIEF
EXECUTIVE OFFICER OF TALENTCORP
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OVERVIEW OF
TALENTCORP
GROUP OF
COMPANIES



WE ARE TALENTCORP 
GROUP OF COMPANIES.

Here’s a quick introduction of us.

TalentCorp is a 
national agency 

under the purview of 
Malaysia’s Ministry 

of Human Resources 
(KESUMA).

We were introduced 
in the 10th Malaysia 

Plan and began 
operations on 
1 January 2011.

Our aim is to 
transform 

Malaysia into a 
GLOBAL TALENT 

HUB.

Advocate POLICIES, 
introduce BEST 

PRACTICES, drive 
strong and effective 

PARTNERSHIPS, 
create INTERVENTION 

PROGRAMMES.

TalentCorp attracts, 
nurtures and retains 
the right expertise to 

spur economic growth, 
so that Malaysia can 
achieve a status of a 
high-income nation.
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MALAYSIAN TALENTS
ARE ALWAYS OUR KEY FOCUS.

LOCAL TALENT

GLOBAL TALENT

Here’s our strategy at a glance.

We connect and collaborate with Malaysian talents both locally 
and globally with a single goal in mind: to help Malaysia harness 
the full potential of Malaysian talents and leverage on them to 
drive the nation towards its economic aspirations.

SCHOOL
STUDENTS

FRESH
GRADUATES

(Graduated 1-2 years / 
Unemployed)

UNIVERSITY /
TVET STUDENTS 
/ SCHOLARSHIP 

HOLDERS 

MALAYSIAN
DIASPORA

HIGH-SKILLED
EXPATRIATES

PROFESSIONALS WOMEN SENIORS
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OUR ORGANISATION 

STRUCTURE

1.   Talent Corporation Malaysia Berhad (TalentCorp)

2.   Malaysia Expatriate Services Centre (MYXpats)

3.   MYNext Sdn. Bhd.

The TalentCorp Group of Companies, which was made official in 2021 with the formation 
of its respective Board of Directors, comprises three companies that work synergistically 
to fulfil the objectives of the Group:

BOARD OF DIRECTORS

Nomination &
Renumeration

committee

Tender &
Procurement

committee

Integrity
Committee

GROUP INTERNAL
AUDIT

GROUP INTEGRITY &
GOVERNANCE

GROUP CHIEF
EXECUTIVE

OFFICER

GROUP CHIEF
OPERATING OFFICER

SUPPORT UNITS BUSINESS UNITS BUSINESS UNITS

•	 Group Human Capital & Admin, IT Support

•	 Group Government Engagement and 
Facilitation, and Corporate Secretarial

•	 Group Finance

•	 Group Business Intelligence

•	 Group Communications & Public Relations

•	 Group Research, Development & Policy

•	 Group Management Information System

•	 Group Client Relationship Management

•	 MYXpats Operations

•	 Malaysia Global Talent 
Advisory Group (MyLead)

•	 Malaysian Global Talent

•	 MyNetwork

•	 MyNext Operations

•	 Graduate & Emerging Talent

•	 School Talent Hub

•	 Industry Partnership

•	 Malaysian Professional Talent

10



INDUS TRY /  ACADEMIA PARTNERSHIPS

OUR SIGNATURE

INITIATIVES
We rely on data analytics and in-depth industry & academia insights to advocate 
policies, introduce best practices and build strategic intervention programmes.

Platforms for centralised data on talent supply, the Malaysian 
diaspora and expatriates, as well as evidence-based data on jobs in 

demand and information on industry skills needs 

A one-stop platform for 
Malaysian diaspora to connect, 

collaborate and co-create

A central platform for the 
standard of skills and future 

competencies

Insights and intelligence on 
industry talent demand and 

sought-after occupations

An integrated talent 
solution and analytics 

platform

Knowledge base and 
insights on industry 

expatriate needs

THE ENGINES
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YEAR IN REVIEW



“MyHeart Young Global 
Leader” Programme with 
12 Malaysian Student 
Associations abroad.

Northern Region Global 
Business Services (GBS) 
Outreach

Industry-Academia 
Collaboration (IAC) 
Workshop: Johor

Publication of the 
Developing Malaysia Critical 
Occupations List 2022/2023 
(MyCOL): Sectors Deep Dive 

for The Malaysia National 
Skills Registry (MyNSR)

TalentCorp Group 
Open Day 2023 
(Northern)

JAN FEB

MAR

YES! Workshop 2023 
officiated by the Minister 
of Human Resources

“Malaysia Madani: 
Addressing Challenges 

in the Talent Ecosystem” 
Industry Dialogue with 
the Minister of Human 

Resources

Launch of Women’s 
Empowerment Month 
2023 in conjunction with 
the Citra Madani Award 
Ceremony and the Bestari 
Employer Award

Women Career 
Convention 2023

Launch of the 
Regional Critical 
Occupations List 
(MyCOL) 2023/2024

Q1 
2023

Q2 
2023

MOU Exchange Between 
TalentCorp and NSDC 
International Limited (National 
Skill Development and 
Entrepreneurship India)

APR MAY

JUNE

Central Region Global 
Business Services (GBS) 
Outreach

Launching of Xpats Gateway – 
Single Window Platform

MyHeart Young 
Global Leader 

Workshops

IAC Workshop: 
GBS Sector 

ID-TAP Launching 
Ceremony by Minister of 
Human Resources

Diaspora Outreach: 
Salam dari Malaysia 

@ Singapore, Sydney, 
Adelaide, and Melbourne

Launch of the 
LIFE AT WORK 

Awards 2023 by 
Deputy Minister 

of Human 
Resources 

OUR YEAR AT A GLANCE

MyHeart Portal 
went live 
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JUL

AUG

SEPT

Launch of the YES! Rock the School Mega 
Edition in Kedah by the Minister of Human 
Resources and Minister of Education

Diaspora Outreach: Salam 
dari Malaysia @ Abu Dhabi, 
Manchester, London

Pre-launch of the 
MyNext Graduate 

Employability Fund 
Grant for Malaysian 

Public Higher Education 
Institutions

Diaspora Outreach: 
Salam dari Malaysia @ 
Brunei, Indonesia

Industry Academia Workshop (IAC): 
Emerging Tech 

TalentCorp Group Open 
Day 2023 (Southern)

IAC Workshop: 
Sabah

#KisahSiswa 
Ambassadors 
2023 Virtual 
Onboarding 
Session

IAC Workshop: 
SME Northern

IAC Workshop: 
Rail Sector

OCT

NOV

LIFE AT WORK Awards 
(LAWA) 2023 ceremony 

RP-T Briefing 
with Foreign 
Business 
Chambers 
Representatives

Diaspora Outreach: 
Salam dari Malaysia 
@ Beijing, Shanghai, 
Taipei, Hong Kong

MySIP Appreciation 
Award

YES!-MyNext@IPTA – 
Orientation Week Edition 

2023 (17 public universities, 
39,491 new students)

Women Career 
Convention 

Second Edition 

MyHeart Career & 
Facilitation Fest 2023

MyLead Focus Group
Discussion

Internship Market 
Week 2023

Launch of the 
Future Skills Talent 
Council (FSTC)

HR Leaders 
Networking Luncheon 
with Minister of 
Human Resources and 
the Launch of the IAC 
Report Vol. 1

Launch of 
TalentCorp’s 
Southern region 
Satellite Office

Sabah IAC 
Dialogue Session 
with Deputy 
Minister of 
Human Resources

IAC Workshop: 
Negeri Sembilan

IAC Workshop: 
Sarawak

DEC

Q4 
2023

Q3 
2023

REP Stakeholders 
Engagement Workshop 
2023 (RSEAW)  
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THE ENGINES 
PARTNERSHIPS 
& BIG DATA



Top five sectors 
engaged:

INDUSTRY ENGAGEMENT STATISTICS
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93 84 79 78

INDUSTRY 
PARTNERSHIPS

Bursa Malaysia Companies

1,004 Companies Engaged

1,486 Engagements

208 – Existing Companies Engaged
796 – New Companies Engaged

55 Key Associations Engaged

 16  Roundtables / IAC Workshops

 2 InTAC Meetings

 34 Speaking Engagements

79%  New Companies 
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PENANG
•	 Bengkel Kajian Kekurangan Tenaga Kerja in Penang

•	 Networking Session with British Malaysian Chamber of 
Commerce Berhad (BMCC) Members in Penang

•	 Northern Global Business Services (GBS) Outreach

•	 TalentCorp Group Networking Dinner @ Northern Region

•	 Engagement with private hospitals in Penang 

•	 Talent Dialogue Series: Strategising TVET and STEM Talents 
(InvestPenang, PSDC and Penang STEM)

•	 Human Capital Conference and Exhibition 2023 @ Northern 
Region 

•	 SME Industry Engagement Conducted with Digital Penang

•	 Launch of Breastfeeding Week, and Penang State and 
Certification to Companies

•	 Northern Chapter IAC SME 

•	 NCER SDG Summit 2023

•	 SME Tech Summit 2023

CENTRAL
•	 Tourism Productivity Nexus Strategic Discussion

•	 Workshop Discussion on Digital Sector Environment - Tech 
Trends and Insights in the Digital Economy

•	 HiTea and Dialogue Session with Minister of Human Resources 
- InTAC Members

•	 Panelist at the Career Development Forum (CDF23)

•	 Oil and Gas Asia (OGA) Conference and Exhibition 2023

•	 TalentCorp Initiatives Briefing for Swiss Malaysian Chambers of 
Commerce HR Practitioners

•	 Central Global Business Services (GBS) Outreach in 
collaboration with MDEC,GBS Malaysia PIKOM

•	 IAC Workshop: Global Business Services (GBS) –PIKOM, MDEC

•	 Engagement Lab: The Way Forward National Internship

•	 Roundtable Discussion on “Strategies for Acquiring and 
Nurturing Cloud Talent from Diverse Backgrounds: A 
Roundtable Discussion for Malaysia’s Tech Landscape”

•	 Digital Productivity Nexus Governing Committee Meeting 2023

•	 IAC Rail in collaboration with InvestSelangor

•	 National OGSE Roadshow 2023

•	 MySIP Appreciation Award and Networking Dinner 2023

•	 #WalkWithMe MasterClass - Onboarding Session

•	 HR Leaders Networking Luncheon with the Minister of Human 
Resources 

NEGERI SEMBILAN
•	 TalentCorp x Invest Negeri Sembilan - Regional IAC Workshop

•	 #WalkWithMe MasterClass - Onboarding Session

•	 HR Leaders Networking Luncheon with YBM MOHR

JOHOR
•	 Focus Group Discussion (FGD) on Johor Workforce 2022-2026

•	 UTM Curriculum Review

•	 IAC Workshop Johor

•	 Speaking Engagement For Johor OGSE Roadshow 2023

•	 IAC Workshop Emerging Tech

•	 Shell Livewire Program organised by Iskandar Investment 
Berhad

•	 Talentcorp Southern Open Day 2023

•	 Johor Industry Networking Dinner 

•	 Walk With Me - Coach Onboarding

•	 Seminar Pekerja Asing, Pas Pelajar Dan Ekspatriat

•	 MARA Career Crafting - Southern Chapter

•	 Seminar “Skill Enhancement : The AI Competency Program” by 
Institut Dato’ Onn Johor

•	 TalentCorp@UTM - Satellite Office Launching

•	 TalentCorp Southern Teh Tarik Session 2023

•	 MSIA Southern Seminar and Networking 2023

•	 Navigating the Leadership Landscape: Unveiling the Challenges 
and Solutions in Closing the Gaps of the Baby Boomers and the 
Generation Z

TERENGGANU
•	 East Coast Oil and Gas Conference 2023 (ECOGC)

•	 Hari Bertemu Pelanggan (HBP) KSM with the Ministry of 
Human Resources

•	 East Coast OGSE Roadshow 2023

•	 Smart Collaboration (Seminar & Talk Exchange) Series 
-Digitalisation in the Oil and Gas Industry, A Mindset Change

KEDAH
•	 HRDCorp and TalentCorp Talent Initiative Programme 

•	 “Meet and Greet” session with Deputy Minister of Human Resources, 
YB Ts Mustapha Sakmud

•	 Hari Bertemu Pelanggan (HBP) Hari Bertemu Pelanggan (HBP) KSM

•	 TalentCorp MyNext Open Day 

Terengganu

Johor

Pahang

Kelantan

Perak

Kedah

Perlis

Pulau Pinang

Selangor

Negeri
Sembilan

Melaka

Kuala Lumpur

Putrajaya

KEY ENGAGEMENTS 
ACROSS MALAYSIA
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Sabah

Sarawak

Labuan

SABAH
•	 Sabah Oil, Gas and Energy Conference and Exhibition 2023 

(SOGCE)

•	 Industry- Academia Collaboration (IAC): Sabah

•	 Oil and Gas Asia (OGA) 2023 Conference and Exhibition

•	 Sabah Industry-Academia Dialogue and Networking Dinner

SARAWAK
•	 YES-MyNext Session @ UNIMAS (Induction Week Edition) 2023

•	 Industry Academia Collaboration (IAC) Workshop Sarawak
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20
PUBLIC UNIVERSITIES

(IPTA)

48
PRIVATE UNIVERSITIES

(IPTS)

172
TVET

INSTITUTIONS

ACADEMIA
PARTNERSHIPS
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WHAT IS IT?
The annual MyCOL has been ongoing since 2015, 

and it aims to identify occupations that are 

rising in demand and are in shortage according 

to industry trends or the impact of disruptive 

innovative technologies.  It is used to enhance 

the coordination of human capital development 

policies as well as encourage employers to invest 

further in developing sought-after skills among 

talent. 

As the 8th edition, MyCOL 2023/2024 was 

enhanced under the Twelfth Malaysia Plan, 

where in-depth analysis at regional and state 

levels of MyCOL had to be produced. This was 

due to the different challenges at regional 

and state levels, and the need to address 

skills mismatches and mitigate better policy 

interventions for each region and state. The 

development of MyCOL 2023/2024 started in 

August 2023 and was at the inception stage 

towards the end of 2023. The study is expected 

to be completed by the end of 2024.

MyCOL has been utilised in many initiatives and 

programmes, such as YES! Rock The School, 

MDEC MyDigitalMaker, and more. The sessions 

aim to raise awareness among students about 

the current demand in the labour market as well 

as the skills that they can take up to be more 

employable in the future. 

The MyCOL dashboard for the public is currently 

being developed to ensure easier access to the 

findings of the study. 

Launch of regional MyCOL 2023/2024

The occupations that have appeared in MyCOL every year 
are: Finance Managers, Manufacturing Professionals, 
Industrial and Production Engineers, Business Service 
Managers, Software Developers, Mechanical Engineers, 
Information Technology System Administrators and 
Mechanical Engineering Technicians. 
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WHAT IS IT?
The Stocktaking and Mapping of Existing 

Occupational and Skills Frameworks: Toward 

the Development of MyNSR study is a 

collaborative effort between TalentCorp, the 

Ministry of Economy and the International 

Labour Organisation (ILO), under the Skills 

for Prosperity (SfP) Programme. This study 

presents a comprehensive stock-taking and 

mapping of skills taxonomies within existing 

occupational and skills frameworks in Malaysia, 

with the aim of incorporating the findings in 

the development of the MyNSR. 

Main Milestones Achieved:

•	 MyNSR Sectoral Taskforce Meeting for pilot sectors 

(Construction, Aerospace and Manufacturing 

(Food Processing).

•	 In-depth interviews with existing skills framework 

owners (IndSF by HRDCorp, NOSS and OF by JPK, 

MASCO by MOHR, CICS by CIDB), followed by a 

Focus Group Discussion for the pilot sectors. 

•	 Workshop on the Development of Data Collection 

Strategy and Roadmap for MyNSR.

Key takeaways from this study:

•	 A comprehensive stocktake, case studies and 

comparative analysis of the existing skills 

framework in Malaysia, which breaks down the 

frameworks’ structure, governance, component, 

methodology, etc.

•	 International best practices for skills framework 

development. 

•	 Proposed data collection strategy between 

the MyNSR and existing occupational/skills 

framework.

•	 A proposed maintenance mechanism of the skills 

taxanomy. 

The Phase 1 of the MyNSR Platform was completed in 2023. 
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WHAT IS IT?
Developing an Economy-Wide Model for 

Refinement of Medium-Term Labour Market 

Forecasting and Evidence-Based Policy 

Formulation.

The overall modelling system is divided into two sides; labour demand modelled above the dashed line and 
labour supply modelled below the dashed line. In all, the model combines six different but linked models with a 

centralised control system and a Labour Market Balancing (LMB) to make up the complete modelling

The Human Resource Development Model Milestones

Achievements in 2023
•	 Inception report – 19 April 2023

•	 Interim report – 9 August 2023

•	 Final report draft – 27 October 2023

•	 Final report – 22 December 2023  

Key components of Malaysia Occupational Demand and Supply 

(MODS) Projection Models

HUMAN RESOURCE
DEVELOPMENT MODEL
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WHAT IS IT?
With the mission to build a global community 

with Malaysians at its heart, the MyHeart portal 

has been creating possibilities for Malaysians 

abroad to contribute to the nation while 

living abroad and establishing a seamless 

and integrated end-to-end process to assist 

returning Malaysians since its inception on 31 

March 2023. The MyHeart portal serves as one-

stop platform for Malaysians abroad to connect, 

collaborate and co-create with Malaysian 

communities worldwide, as well as to obtain 

industry insights, news and bespoke facilitation 

to relocate back home under the Returning 

Expert Programme (REP). The MyHeart platform 

is crucial from a nation’s perspective, to obtain 

more data in order to strategically provide 

targeted facilitation or even relook at policies 

that will reach out to Malaysians worldwide.

TalentCorp collaborates with government ministries and 
agencies, industry and education institutions to offer 
various initiatives including news and updates, 
employment facilitation and education facilitation. 

EMPLOYERS
•	 A total of 58 Malaysian companies registered on 

MyHeart to recruit returning Malaysian professionals.

•	 Prominent companies such as PETRONAS, PWC, KPMG, 
CIMB, Bank Negara Malaysia, IBM and Intel have joined 
the initiative.

•	 The collaborative efforts of these employers have 
led to the availability of more than 100 diverse job 
opportunities on the MyHeart portal.

SCHOOLS
•	 In support of returning Malaysian diaspora with 

schooling age children, 8 Malaysian private and 
international schools have extended special offers via 
the MyHeart Portal:

MALAYSIAN BUSINESSES ABROAD
•	 We have received 4 registrations from Malaysian 

businesses abroad:

DIASPORA 
•	 Our outreach to the Malaysian diaspora has garnered 

significant interest, with close to 2,000 registrations 
received.

•	 The professional employee category has shown 
remarkable engagement, constituting the highest 
number of registrations.

•	 Majority of registrations are observed from our diaspora 
in Japan, followed by the United Kingdom and China.

The International Schools of Kuala Lumpur (ISKL)

HELP International School

Epsom College

Templer Park International School

Mutiara International Grammar School

Oasis International School – Kuala Lumpur

Crescendo – HELP International School

Tunku Putra – HELP International School

Malaysia Asian Cuisine, Tokyo, Japan

Malay Kampung Kopitiam, Tokyo, Japan

Ho Jiak, New South Wales, Australia

Truly Malaysian Village, South Australia, Australia

PKPMI BOGOR, Jawa Barat, Indonesia

Malaysian Bioscience Scholars

MYORATORUK, Manchester, UK

Malaysian Students’ Global Alliance (MSGA)

Malaysian German Students’ Society, Hesse, Germany

Association of Malaysian Economics Undergraduates (AMEU)

Persatuan Kebangsaan Pelajar Malaysia di Indonesia (PKPMI), DKI 
Jakarta, Indonesia

Malaysian Students’ Council of Australia (MASCA) Victoria Chapter, 
Victoria, Australia

Malaysian Students’ Association in France (MASAF), Paris, France

Persatuan Pelajar Malaysia Korea (PPMK), Seoul, South Korea

Malaysian Student Council of Australia NSW State Chapter, New South 
Wales, Australia

Malaysian Students’ Association Japan (MSAJ), Shiga Prefecture, Japan

MALAYSIAN ASSOCIATION ABROAD
•	 We have received registrations from 13 overseas 

Malaysian associations. Among these, 12 are student 
associations, and 1 is for professionals, which is the 
Malaysian Business Council, UAE.

•	 Student associations registered:
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THRUST 1
OPTIMISE 
MALAYSIAN 
TALENTS



The Malaysian talent 
pool is the

MOST 
SUSTAINABLE 
SOURCE OF 
TALENT
for now and the future

Work-Life Practices (WLP) / 
Flexible Work Arrangements (FWA)

Childcare Centre Grant (CCG)

SCHOOL
STUDENTS

FRESH
GRADUATES

I NTE RN S H I P

(Graduated 1-2 years / 
Unemployed)

UNIVERSITY /
TVET STUDENTS 
/ SCHOLARSHIP 

HOLDERS 

PROFESSIONALS WOMEN SENIORS
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WHAT IS IT?
 

MyNext by TalentCorp is a talent development 

and career profiling platform designed to help 

individuals in Malaysia assess their career 

potential and skills. It provides various tools for 

career planning and skill development, aiming 

to bridge the gap between talent and industry 

needs. 

Catering to a diverse spectrum of stakeholders, 

which include students, graduates, 

organisations, institutions of higher learning 

and university personnel, MyNext serves as a 

dynamic platform that fosters connections, 

opportunities, and growth.

Our ecosystem of talent acquisition and 

development through our specialised portals 

— talent.mynext.my for individuals seeking 

opportunities, company.mynext.my for 

organisations eager to tap into emerging talent 

pools and university.mynext.my for higher 

learning institutions invested in shaping the 

future workforce.

47,616 talents signed up

263 universities onboarded

624 companies registered

227 internships posted

UNIVERSITY

COMPANY

TALENT
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The inaugural National Structured 

Internship Programme (MySIP) 

Appreciation Award was organised 

to recognise leading employers and 

institutes of higher learning who 

exercise the benefits of MySIP.

Highest number of vacancy posts on MyNext:

1.	 KPMG Malaysia

2.	 Celestica Malaysia Sdn Bhd

3.	 Ifast Service Centre Sdn Bhd

4.	 Crowe Malaysia PLT

Top 5 New Companies - Highest Number of 
Internships Offered​:

1.	 Ambank (M) Berhad

2.	 Contacthings Automation Sdn Bhd

3.	 Dynasun Sdn Bhd

4.	 Nestle Product Sdn Bhd

5.	 Ernst & Young (EY)

Top 5 SME’s - Highest Number of Internships 
Offered:

1.	 Pentamaster Technology (M) Sdn Bhd

2.	 Favelle Favco Cranes (M) Sdn Bhd

3.	 Inspidea Sdn Bhd

4.	 Takaso Rubber Products Sdn Bhd

5.	 One Gasmaster Sdn Bhd

Top 5 companies - Highest Number of 
Internships Offered:

1.	 PETRONAS

2.	 Ernst & Young (EY)

3.	 KPMG Malaysia

4.	 Inari Amertron Berhad

5.	 PwC Malaysia

Top 5 companies - Highest Internship 
Allowance Paid:

1.	 Agensi Pekerjaan IRC Sdn Bhd

2.	 Dynasun Sdn Bhd

3.	 PwC Malaysia

4.	 Crowe Malaysia PLT

5.	 IFAST Service Centre Sdn Bhd

MySIP Appreciation 
Award Winners

MySIP 
Appreciation 
Award

WHAT IS IT?
To ensure that students can gain adequate 

and meaningful internship experience that 

can help them become industry-ready 

graduates, the National Structured Internship 

Programme, or MySIP, was introduced in 

2012. In collaboration with Ministry of Higher 

Education (MOHE), MySIP focuses on providing 

paid internship opportunities to students 

while providing companies with a double tax 

deduction on eligible costs spent throughout 

the internship programme.

Over the past decade, MySIP has expanded to 

provide the same benefits to TVET students, 

including those in Sijil Kemahiran Malaysia 

(SKM) Level 1 to 3, Diploma Kemahiran 

Malaysia (DKM) and Diploma Lanjutan 

Kemahiran Malaysia (DLKM), as well as for 

students pursuing their Master’s degree and 

Professional Certificates. 

Depending on a student’s academic background,
MySIP has different minimum allowance tiers,
starting from a minimum of RM500 a month.

19 Open Days conducted; 

Attended by 347 Companies 

20 Representatives from Companies Under 
Malaysia Industry Forward Association (MIFA)

Financial Services 

Manufacturing

Mining and Quarrying

Construction of Building

Food and Beverage Service Activities

9,030 Internship Placements

507 MySIP-registered Companies

Top 5 sectors that participated in MySIP:

ACHIEVEMENTS
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WHAT IS IT?
MySIP+ is a government-funded programme 

that accelerates talent funneling for 

employment by combining the elements 

of industrial training and competencies / 

certification/ hands-on + absorption into first 

employment in line with the MOHE-KPT-PACE 

aspiration. MySIP+ acts as a tool for employers 

to build a talent pipeline via internship 

recruitment, and it is designed to accelerate 

internship placement, fulfil training needs to 

upskill and facilitate employment after the 

completion of an internship.

ACHIEVEMENTS

1,355 Talents Benefitted 

291 Internship/Job Placements
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WHAT IS IT?
MyASEAN Internship was introduced 

to address talent issues and enhance 

the employability of young Malaysians. 

Commenced in 2015, the programme aims 

to provide Malaysian undergraduates with 

valuable international work experience within 

ASEAN member countries. The primary 

objectives of the initiative are to foster cross-

cultural understanding, develop global skills, 

and build a pool of globally competitive 

talents. By participating in internships 

abroad, students gain exposure to different 

working environments and industries, helping 

them acquire practical skills and a broader 

perspective.

This programme is also designed to ensure that 

participating students have access to diverse 

internship opportunities and receive the 

necessary support throughout their overseas 

placements. The partnerships also contribute 

to strengthening the ties between Malaysia 

and other ASEAN nations, fostering regional 

cooperation in talent development.

ACHIEVEMENTS

 22 Students Benefitted in 2023
 

278 Students Benefitted Since 2015

TalentCorp collaborates with various private sector partners,
government agencies, and educational institutions to facilitate
the success of the MyASEAN Internship initiative. 

 INTERNSHIP
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WHAT IS IT?
The Semester Break Programme (SBP) was 

introduced in 2014 to address the pressing 

need of ensuring Malaysian students 

and graduates are industry-ready. By 

collaborating with employers and training 

providers to organise engagement sessions 

and workshops, the programme enhances 

students’ industry awareness and provide 

them with a comprehensive understanding 

of the intricacies within the field, so that they 

would be well-prepared for their careers upon 

graduation. 

1,893 Registered / Participated in SBP 2023

2,134 Live Views

13 Sessions Organised

7,563 Registered / Participated in SBP

102 Sessions Organised 

21,827 Live Views

144 Participating Companies

24 Independent Speakers

13 Participating Companies / NGOs

1.	 Soft Skills: What They Are and How to Develop Them?

2.	 Speak Now and Inspire Change

3.	 A Day In the Life of An Influencer

4.	 Do I Have What It Takes? (Entrepreneur Edition)

5.	 CLS: Nadiah Wan (Physical Session)

6.	 Teh Tarik Session with Nuown (Physical Session)

7.	 Field Trip to Maxis Business Innovation Centre 
(Physical Session)

8.	 II: Interview Tips Do’s and Don’ts

9.	 Il: Graduate Programme Edition - L’Oreal Malaysia

10.	 Il: Graduate Programme Edition - Malaysia Aviation Group

11.	 Il: Graduate Programme Edition - Shell Malaysia

12.	 II: Graduate Programme Edition - Maybank

13.	 II: Know Your Worth with MalaysianPayGap

ACHIEVEMENTS

OVERALL PERFORMANCE

SBP has two cycles every year. Once the registration to each
cycle is open, students are able to register to participate
at https://www.talentcorp.com.my/sbp
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WHAT IS IT?
The Young Employable Student (YES!) 

initiative, which commenced in 2019,  serves 

as an action framework to enhance the 

employability of graduates through the 

integration of skill elements and collaboration 

with 23 partners of TalentCorp. The YES! 

initiative was developed in response to the 

needs of graduates in the country, providing 

exposure to improve soft skills, early career 

insights, graduate employability tips, career 

advice, career awareness, self-branding, self-

awareness, leadership, volunteer programmes, 

social impact initiatives, career planning, and 

self-improvement.

This initiative has received strong support from 

the Ministry of Education Malaysia and Public 

Higher Education Institutions. It emphasises 

empowerment through collaboration with 

Career Centres, Graduate Employability Units, 

Career Development Units, Industrial Relations 

Units, and Student Representative Councils. 

2,945 Talents Benefitted  

8 YES! We Are Ready! Bootcamps

2 New Collaborators

9 #KisahSiswa Ambassadors

22,680 Telegram Subscribers

17 Public Universities

39,491 New Students

i)

ii)

YES! x MyNext @ IPTA - Orientation Week 
Edition 2023
Empowering Students to Take Charge of their 
Career Roadmap!

YES! Workshop 2023

 

ACHIEVEMENTS

The partners we collaborate with include organisations such as Teach
for Malaysia (TFM), Dale Carnegie Malaysia, GTI Media, Change Dynamic,
Solution-Focused Academy, Career Cube, and IMPACT Malaysia

13,611 Talents Benefitted 

25 YES! We Are Ready! Bootcamps

25 YES! Collaborators

121 #KisahSiswa Ambassadors 

OVERALL TOTAL 
ACHIEVEMENTS
(from year of inception to 31 December 2023): 
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WHAT IS IT?
An advocacy programme to foster career and 

self-awareness among primary and secondary 

school students through the use of our tools 

and collaboration with industry partners.

Given that the labour market will ultimately 

receive the future workforce, TalentCorp 

recognises the importance of engaging 

with schools to influence the type of talent 

entering the workforce. This is an investment 

in Malaysia’s future talent by fostering early 

awareness of critical occupations, exploring 

diverse career options, career roadmaps, 

current vs. future workforce trends and 

enhancing workplace readiness to prepare 

them for their future.

6 school sessions + 1 Mega Edition

1,558 Attendees

4 Regions

25 Participating Schools + 1 Counsellor ToT

Launch of the YES! Rock the School Mega Edition in Kedah by the Minister of 
Human Resources and Minister of Education
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WHAT IS IT?
The Career Comeback Programme (CCP) 

encourages women to return to work 

by creating employability enhancement 

opportunities through workshops. This 

programme also encourages companies 

to recruit and retain women on career 

breaks. CCP Tax Exemption is a one-year 

tax exemption by government for women 

returning to work from career breaks. 

1 Virtual Workshop

3 Physical Workshops

648 Attendees

5 Collaborative Partners

16 Companies Employing CCP Women such as:

2,783 Women in Database

49 Workshops and Webinars

3,670 Workshop Attendees

351 Companies Employing CCP Women

•	 Kimberly Clark

•	 Managedcare

•	 Hilti Asia IT Services

•	 Thrive Well 

•	 Makchic

ManagedCare

Hilti Asia IT ServicesKimberly Clark

ACHIEVEMENTS

OVERALL TOTAL ACHIEVEMENTS
(from the year of inception to 31 December 2023)
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WHAT IS IT?
YES! Wo+Men is an initiative that provides an 

essential advocacy and empowerment avenue 

focusing on young female and male university 

students to allow them to make informed 

decisions about future career, especially in 

preparing them to face challenges in balancing 

between professional development and 

personal commitments.

4 Virtual Sessions

3 Physical Sessions

962 Students Participated

6 Collaborative Partners

18 Sessions

2,283 Students Participated

5 Universities

ACHIEVEMENTS

YES! WO+MEN WEM

IDRP

UMS

UCYP
UNITAR

USM

OVERALL TOTAL ACHIEVEMENTS
(from the year of inception to 31 December 2023)

Our partners for this programme include UNITAR International 
University, Institute for Research & Development of Policy (IRDP), 
Universiti Malaysia Sabah (UMS), Universiti Sains Malaysia (USM), 
University College of Yayasan Pahang (UCYP) and Malaysian 
Indian Youth Council.
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WHAT IS IT?
The Women Industry Network (WIN) is a 

network of professional women that was 

created through a structured mentoring 

approach to cater to the needs of female 

talents. We connect professional women 

with a support network consisting of C-suite 

professionals, HR leaders, qualified trainers, 

individual experts, including successful women 

returnees as mentors towards enhancing a 

nurturing culture for our women talent.

44 Mentors

2 Cohorts

85 Mentees

6 Collaborative Partners

135 Mentors

237 Mentees

8 Cohorts

GIRLS IN TECH GIRLS FOR GIRLS

ACHIEVEMENTS

Our partners for this programme include Project Girls for Girls,
Girls in Tech, Micron, Cognizant, OpenMinds and PlusVibes.

OVERALL TOTAL ACHIEVEMENTS
(from the year of inception to 31 December 2023)
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WHAT IS IT?
The Women Career Convention (WCC) is 

a platform which consist of career fairs, 

workshops and webinars, all of which are 

dedicated to Malaysian female talents. This 

annual event aims to empower women in 

the workplace while providing a platform for 

women to network and learn from industry 

experts, and gain valuable insights into the 

latest trends and practices in their respective 

fields. Through various keynote speeches, 

panel discussions, and interactive workshops, 

participants can gain knowledge and skills 

to enhance their careers, and build strong 

relationships with like-minded individuals.

4,735 Participants

60 Hiring Companies

419 Job Vacancies

6 Sessions, 
Panel Discussions & 
Workshops

657 Job Applications

5 Career Conventions

7,136 Participants

ACHIEVEMENTS

1,986 Job Vacancies

OVERALL TOTAL ACHIEVEMENTS
(from the year of inception to 31 December 2023)
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WHAT IS IT?
Women Empowerment Month is a month-

long event especially curated to celebrate 

International Women’s Day, which falls on 

the 8 March of each year. In 2023, the global 

theme was #EmbraceEquity and seven events 

were put together to campaign and support 

women’s empowerment for the benefit and 

growth of Malaysia’s workforce.

Women in Leadership Conference: 
Women in Crisis Management in conjunction with 

Women Empowerment Month by Comfori

WEM 2023 Launch
with Citra Madani Award recipients.

Session 3 WEM WCC 
The Art of Being Unstuck 
with Elaine Daly of 
LeadUp Asia

Session 2 WEM WCC 
Are You Career Ready? 
with Hanie Razaif-
Bohlender 

WCC Panel Discussion  on DEI

1 Webinar

6 Physical Forums & Conferences

3,230 Total Participants

6 Collaborative Partners

•	 The Star

•	 Asia School of Business

•	 Comfori

•	 Tulips Movement

•	 GRIT Asia

•	 Universiti Malaysia Sabah

2023 ACHIEVEMENTS

WOMEN 
EMPOWERMENT 
MONTH (WEM)

Session 1 WEM WCC 
Empowering Women 
Through Self-Leadership 
with Dr. Yasmin Raja Abdul. 
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WHAT IS IT?
The COVID-19 pandemic has accelerated the 

Work From Home (WFH) practice to a necessity 

due to health and safety of employees. Beyond 

that, the WFH experiment has proven that 

workplace flexibility bring benefits not only to 

employees, but also the employers.

In line with the Malaysian government’s efforts 

to encourage the adoption of FWA, TalentCorp 

launched FWA@Workplace, which consists 

of Readiness Assessment, Workshops, and 

Consultation to create awareness and support 

employers to implement a structured and 

sustainable WLP. 

501 Participating Companies

101,420 Employees Benefitted

2 Consultations

8 Childcare Centre Enquiries

148 Readiness Assessments

ACHIEVEMENTS

A consultation programme that assists 
organisations in implementing new ways of 
working. The consultation will be tailored to the 
organisation’s needs. 

A complimentary FWA readiness assessment to 
assist organisations in assessing the maturity 
and readiness of their FWA focusing on People, 
Process and Technology. 

Aims to equip HR with the technical know-how to 
implement FWA in the organisation and learn the 
steps of implementing FWA with the right tools 
and understand the role of HR in building and 
sustaining the culture of FWA.

19 Sessions 

10 Sessions 

92 Companies

251 Companies

WORKSHOPS

Knowledge Sharing Sessions

2,865 Participating Companies

Conducted 18 

virtual workshops 

with companies.

Conducted 1 physical workshop in collaboration 

with National Chamber of Commerce & Industry 

of Malaysia on 23 Aug 2023 at Avante Hotel, PJ.

OVERALL TOTAL ACHIEVEMENTS
(from the year of inception to 31 December 2023)

WORK-LIFE PRACTICES 
(WLP)/FLEXIBLE WORK 
ARRANGEMENTS (FWA)
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WHAT IS IT?
The Childcare Centre Grant was introduced 

by the government to encourage the private 

sector to provide affordable childcare, making 

it easier for working parents to balance their 

jobs and caregiving duties. This grant was 

announced in the programme  ‘Menggalakkan 

Majikan Sektor Swasta Untuk Pengaturan 

Kerja Fleksibel Serta Kemudahan Taska di 

Pejabat’ in the 2022 budget by the Prime 

Minister of Malaysia.

TalentCorp has been given the mandate to 

administrate the grant, which allows eligible 

employers to claim up to RM 300,000.00 to set 

up a childcare centre for their employees. The 

initiative has been well received by Malaysian 

employers, with TalentCorp receiving 40 

inquiries from interested organisations. 

MICRON 

The Whytehouse 

Education at 

Micron Batu 

Kawan 

This childcare centre 

commenced operations in 

December 2022. With a strong 

commitment to delivering a 

comprehensive education, 

the centre provides a variety 

of captivating lesson activities 

aimed at stimulating the young 

minds of the students.

UNITED OVERSEAS BANK 

Located in the new UOB Plaza 1 building, the facility is designed 

not only to cater to children below the age of 3 but also to 

accommodate newborn babies. 

CHILDCARE 
GRANT (CCG)
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THRUST 2
ATTRACT AND 
FACILITATE 
GLOBAL 
TALENTS



Complementing the 
local talent pool,
Global talent 

CONTRIBUTES 
KNOWLEDGE 
TRANSFER AND 
CREATES JOBS 
FOR LOCALS

MALAYSIAN
DIASPORA

HIGH-SKILLED
EXPATRIATES

RP-T
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WHAT IS IT?
Introduced on 31 March 2023, the Malaysia@

Heart, or MyHeart, is designed to build a global 

community with Malaysians at its heart. 

MyHeart connects and creates possibilities for 

Malaysians abroad to contribute to the nation 

while living abroad, and it creates a seamless 

and integrated end-to-end process to assist 

returning Malaysians. 

MyHeart also serves as a one-stop platform 

for Malaysians abroad to connect, collaborate 

and co-create with Malaysian communities 

around the world, as well as to obtain industry 

insights, news and bespoke facilitation to 

relocate back to Malaysia under the Returning 

Expert Programme. 

TalentCorp collaborates with government 

ministries and agencies, industry and 

education institutions to offer various 

initiatives including news and updates, 

employment facilitation and education 

facilitation.

2,000
Diaspora
Registrations

4 Malaysian 
Businesses 
Abroad

58 Malaysian 
Companies

13 Overseas
Malaysian 
Associations

As well as

8 Registered
Schools

Majority in Japan, United 

Kingdom and China Malaysia Asian Cuisine, 

Tokyo, Japan

Malay Kampung Kopitiam, 

Tokyo, Japan

Ho Jiak, New South Wales, 

Australia

Truly Malaysian Village, 

South Australia, AustraliaIncluding

Petronas

PWC

KPMG

CIMB

Bank Negara Malaysia

IBM

Intel

and more 

 

This led to the availability 

of more than 100 diverse 

job opportunities on the 

MyHeart Portal.

 

The International Schools of 

Kuala Lumpur (ISKL)

HELP International School

Epsom College

Templer Park International 

School

Mutiara International Grammar 

School

Oasis International School – 

Kuala Lumpur

Crescendo – HELP International 

School

Tunku Putra – HELP International 

School

Registration by all Malaysians abroad on the MyHeart Portal
is voluntary and complimentary. All you need to do is visit
myheart.my. Registered users are offered access to
MyHeart’s holistic ecosystem of facilitation and programmes.
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Dr Raja Yasmin - Empowering Women 
Through Self-Leadership and Book 

Sharing Session 
 

In collaboration with Dr Raja Yasmin, 
a Malaysian based in Australia conducted 

a seminar to 133 participants. She also 
took the opportunity to share about her 

newly released book.

Celebrating Opera Today: 
Masterclass with Mezzo-soprano Samantha Chong 
and UMS students - 80 participants 

Samantha Chong (based in Hong Kong) with 
students from Universiti Malaysia Sabah’s 
Akademi Seni Teknologi Kreatif (ASTiF). 
Throughout the session, Samantha coached 
and gave tips on performances. This event is a 
continued collaboration between TalentCorp, KL 
City Opera and UMS. 

Automative sharing with Sukri Masika in 
Collaboration with DRB-HICOM 

University of Automotive Malaysia -  
46 participants 

We conducted a TalentCorp DRB-Hicom 
Sharing Session (hybrid) featuring 

diaspora Sukri Masika. The 
event commenced with a career roadmap 

presentation by the team followed by 
Sukri Masika sharing insights from his life 
experiences in the automotive industry in 

Europe and APAC with the DRB-HICOM 
University of Automotive Malaysia students.

C O L L A B O R AT I O N S

Masterclass with Mezzo-soprano Samantha 
Chong in KL - 80 participants

Together with KL City Opera, 
we organised another masterclass with 
Samantha Chong, but this time it was for 
aspiring singers in KL. The masterclass ran for 
2 days and on 17 December 2023, Samantha 
performed exclusively for the audience at the 
KL City Opera Studio.

TalentCorp-MMC Healthcare Briefing Session (in 
collaboration with MatchSync) - 47 participants

We had our very first healthcare briefing session 
with Malaysian Medical Council (MMC), in collaboration 
with MatchSync on 18 December 2023 with over 
40 Malaysian doctors working and residing abroad 
(majority based in the UK).
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WHAT IS IT?
Introduced in 2022, MyHeart Career & 

Facilitation Fest (CaFe) offers Malaysian 

professionals and students abroad networking 

employment opportunities with hiring 

companies in Malaysia. Through MyHeart 

CaFe, Malaysians abroad are able to engage 

with employers and gain employment 

opportunities, while employers can showcase 

their brand and promote their organisation to 

the Malaysian diaspora to attract top talents.  

Held once a year, MyHeart CaFe was 

introduced back in 2022 and offers 

Malaysian diaspora (professionals and 

students abroad) networking employment 

opportunities with hiring companies in 

MyHeart CaFe In Numbers

*Input from the companies in the registration form

447

10
Sessions

726

ATTENDEES

RSVP

307

Participants
Registered

Top 10 Country of Residence Abroad

Pitching & Networking
Session

Participating
Companies

Job
Vacancies
Offered*

50
Participants

25
Participants

23
Participants

23
Participants

18
Participants

13
Participants

Abroad Malaysia

12
Participants

10
Participants

10
Participants

9
Participants

Job Applications
on the Platform

23
253

64
%

36
%

123

CaFe

Malaysia. And in conjunction with MyHeart 

CaFe, we also included a session for Returning 

Expert Programme (REP) recipients on the REP 

incentives.

Beyond just providing networking and 

employment opportunities to the Malaysian 

diaspora, MyHeart CaFe also aims to 

continuously engage with participants through 

briefings and information sharing by relevant 

stakeholders (LHDN, Immigration, MoF, 

TalentCorp, etc.) to address common questions 

on the returning process, obtaining SATK, and 

REP incentives, including car incentives, 15% 

flat tax rate and PR. 
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WHAT IS IT?
The Returning Expert Programme (REP) 

primarily aims to encourage Malaysian 

professionals abroad to bring home their 

invaluable experiences, skill sets, knowledge, 

and intercultural abilities they have gained 

from their time abroad. 

The REP was introduced in January 2011 

as part of the measures introduced by the 

Government to foster the establishment 

of a world-class Malaysian workforce. The 

REP Committee has been established to 

ACHIEVEMENTS

520
Applications
Received

10,846
Applications
Received

306
Applications
Approved

6,851
Applications
Approved

230
Returnees

streamline the implementation of this 

programme. It is chaired by the TalentCorp 

Group Chief Executive Officer and consists of 

representatives from the Malaysian Ministry 

of Finance (MOF), Inland Revenue Board (IRB), 

Ministry of Home Affairs (MOHA), Immigration 

Department of Malaysia (JIM), Ministry of 

Economy, National Registration Department 

(NRD),  Malaysian Investment Development 

Authority (MIDA) and Ministry of Foreign Affairs 

(MOFA).

REP Lab with Immigration and 

MOHA 2023

Networking Dinner with 

Malaysian Professionals 

in Singapore

Networking Dinner with 

REP Alumni

4,488
Returnees

REP Stakeholders Engagement 

Workshop 2023 (RSEAW)

OVERALL TOTAL ACHIEVEMENTS
(from the year of inception to 31 December 2023)
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RESIDENCE 
PASS-TALENT (RP-T)

WHAT IS IT?
Building on the efforts of TalentCorp’s 

Malaysia Global Talent Advisory Group 

(MyLead), a network of expatriate industry 

leaders working together to influence 

positive outcomes for talent in the country, 

the Residence Pass-Talent (RP-T) was to 

strengthen Malaysia’s position as a premier 

destination for global businesses and 

talent. In partnership with key Government 

stakeholders, TalentCorp offers the RP-T as a 

10-year, employer-independent and multiple 

entry visa, designed for high-achieving 

expatriates committed to long-term work and 

residency in Malaysia. 
Top 5 Sectors:

•	 ICT
•	 Business Services
•	 Oil. Gas & Energy
•	 Education
•	 Financial Services

Top 5 Designations:

•	 Managing Director
•	 Director
•	 Chief Executive Officer
•	 General Manager
•	 Associate Professor

Top 5 Countries:

•	 India
•	 United Kingdom
•	 Japan
•	 Pakistan
•	 France

11,600 Applications Approved (since 2011 - 2023)

1,758 Applications Received

1,465 Applications Approved

OVERALL TOTAL ACHIEVEMENTS
(from the year of inception to 31 December 2023)

ACHIEVEMENTS
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WHAT IS IT?
MYXpats, a subsidiary of TalentCorp, uses a 

“one-stop” approach to Immigration services 

by processing and issuing the Employment 

Pass (EP) and other related passes that 

enable eligible expatriates to work in 

Malaysia. MYXpats is a joint initiative with 

the Immigration Department of Malaysia 

(JIM) and is overseen by the Ministry of 

Home Affairs (MOHA).

CENTRE

MYXpats ISO 9007:2015 Certification

58,932 EP+PVP 
Applications Received

38,133 EP 
Applications Approved

18,137 PVP 
Applications Approved

ACHIEVEMENTS OF 5-WORK-DAY CHARTER

Coordination Meeting 
with the Malaysian 

Immigration Department 
(JIM) and Royal Malaysian 

Police (PDRM)

ACHIEVEMENTS

6 sessions of MYXpats Open Day

Networking Dinner with 
Government Stakeholders, 
Agencies, and International 
Chambers

TOP 5 NATIONALITIES FOR APPROVED 
EXPATRIATES

TOP 5 SECTORS FOR APPROVED 
COMPANIES

37.8%
MANUFACTURING

7.9%
OIL, GAS & ENERGY

7.3%
EDUCATION

10.6%
BUSINESS
SERVICES

11.2%
CONSTRUCTION 
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Xpats Gateway 
briefing sessions

A seamless, end-to-end 
solution that enables 
communication with 

relevant partner 
agencies throughout 

the Employment Pass 
application process

Ensures a smooth, 
hassle-free experience, 
and a more efficient 
process for both 
applicants and partner 
agencies

Represents the Government’s 
commitment to facilitate and 
ease the doing of business in 
attracting more investments 

into the country

The Xpats Gateway single window platform was introduced on 15 June 2023 to facilitate the 
expatriate application process by integrating 26 Approving Agencies and Regulatory Bodies, 

streamlining the processing of Expatriate Employment Pass (EP) applications.
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THRUST 3
BUILD 
NETWORKS OF 
TOP TALENT



Structured networks of 
top talent to facilitate

DIRECT 
ENGAGEMENT & 
COLLABORATION 
for initiatives and policies
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WHAT IS IT?
The Industry-Academia Collaboration 

(IAC) initiative was introduced in 2022 as 

a catalyst for institutions to proactively 

engage in industry interventions based on 

job demand and availability. TalentCorp 

serves as a facilitator and driver to ensure 

the comprehensive implementation of 

programmes and industry participation 

commitment. The primary objectives of the 

programme include producing skilled students 

and graduates aligned with the demands 

of the Fourth Industrial Revolution (IR4.0), 

strengthening two-way relationships between 

industries and public/private/technical higher 

education institutions, including TVET talents, 

and reducing dependence on foreign workers 

in semi-skilled high-demand occupations.

8 IAC Workshops 

(Johor, GBS, Emerging Tech, SME Northern,  
Sabah, Rail, Negeri Sembilan, Sarawak) 

197 Academia 

278 Industries 

4/8 Completed IAC Reports

1/1 Completed IAC Publication Volume 1 

18 IAC Workshops 

(STEM, AGI, TOU, E&E, Medical, FMCG, ICT, 
OGSE, Biotechnology, Logistic, Johor, GBS, 
Emerging Tech, SME Northern, Sabah, Rail, 
Negeri Sembilan, Sarawak)  

437 Academia 

567 Industries 

14/18 Completed IAC Reports

1/1 Completed IAC Publication Volume 1 

ACHIEVEMENTS

OVERALL TOTAL ACHIEVEMENTS
(from the year of inception to 31 December 2023)
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WHAT IS IT?
The TalentCorp Industry-Talent Advisory 

Council (InTAC) brings together industry 

leaders to serve as a bridge that connects 

the Government with businesses and also 

stakeholders. These leaders also serve as a 

think tank, contributing to policy formulation 

and the country’s overall economic 

development. There are currently 15 carefully 

curated InTAC members. 

InTAC recommends the strategies and 

interventions needed to ensure the  nation’s 

talent ecosystem is sufficiently agile and ready 

to face the current  challenges of post Covid-19 

crisis and the  future and its disruptions on our 

work,  workplace and workforce.

In these endeavours, InTAC aims to  integrate 

the relevant input from industry  community 

which include (but not limited  to) companies, 

associations, chambers,  think tanks and public 

sector agencies  towards meaningful and 

impactful  outcomes.

Key outcomes:

• Evidence-based advisory input

• Advocacy

• Action plan for targeted 
growth sectors

• Industry-Academia 
Transformation MapsActivities In 2023:

Industry Dialogue with the theme 

“Malaysia Madani: Addressing Challenges 

in the Talent Ecosystem”

Discussed on the importance of bridging skills gaps, 
aligning education with industry needs, creating jobs to 
boost economic growth, and enhancing public-private 
collaboration, especially in efforts to groom TVET talents.

HR Leaders Networking Luncheon with 

Minister of Human Resources

Attended by 87 HR Leaders from various industries and 
organisations in Malaysia, and we received good feedback 
from the leaders, stating that it is a good platform to 
connect & leverage on the close relationship between 
the HR Leaders and also between the industry and the 
government

52



WHAT IS IT?
Recognising the significant contributions 

of high-achieving expatriates to Malaysia’s 

economy and global competitiveness, the 

Malaysia Global Talent Advisory Group 

(MyLead) was established in 2021. MyLead aims 

to maximise the benefits Malaysia derives 

from its international talent, particularly those 

already living and working in the country. ​

 

MyLead is composed of business leaders 

with extensive global experience and a 

deep commitment to talent development 

at state and industry levels. By leveraging 

their expertise, MyLead plays a crucial role in 

influencing positive outcomes for talent in 

Malaysia.

Held on 22 February 2023, the event 
served as a platform for TalentCorp 
Group’s CEO, Mr. Thomas Mathew, 
to share on TalentCorp’s role in 
Malaysia’s talent agenda. The session 
highlighted key talent challenges 
including the creation of high-skilled 
jobs, talent mismatches, skills gaps, 
and workforce retention, and sought to 
create conversation around bridging 
the divide between skilled labour 
and job opportunities, the need for 
industry-ready talent and sustainable 
employment pathways for graduates.

On 7 March 2023, an Industry 
Dialogue was held in line with 
the 6 pillars of Malaysia MADANI 
to solicit strategic feedback 
from key stakeholders, including 
members of TalentCorp’s 
Malaysia Global Talent Advisory 
Group (MyLead). The session 
was chaired by the Minister of 
Human Resources and involved 
a comprehensive discussion on 
bridging skills gaps, aligning 
education with industry needs, 
creating jobs to boost economic 
growth, and enhancing public-
private collaboration particularly 
in nurturing TVET talents.

On 22 November 2023, a Focus Group 
Discussion was conducted with members 
of the MyLead expatriate committee to 
gather insights to support TalentCorp’s 
efforts in developing a post RP-T 
facilitation programme. 

On 3 November 2023, the RP-T 
Secretariat coordinated a 
briefing with selected foreign 
business chambers. The session 
was conducted together with 
MYXpats Centre representatives. 
The session served to create 
an opportunity to address 
questions, concerns, and 
feedback from the chamber 
representatives about the RP-T. 

BMCC Fireside 
Chat: In conversation 
with Thomas Mathew

“Malaysia Madani: 
Addressing 
Challenges in the 
Talent Ecosystem” 
Industry Dialogue

MyLead Focus Group 
Discussion

RP-T Briefing 
with Foreign 
Business Chambers 
Representatives

Datuk Shafie bin 
Shamsuddin 

Prof David 
Whitford

Amar Chhajer Dr. David Lacey

Martin Haeger, MBE
Pattabhiraman 
Muthukumaraswamy

Soon K. Kuek

Arjun Kumar 
Kantimahanti

Mark Arthun
Managing Director & Site Leader 
Smith + Nephew Operations Sdn Bhd General Manager

Lam Manufacturing Malaysia

Managing Director of Manufacturing 
LamResearch

R&D Engineer (Optical Systems Division)
Broadcom

Senior Director APAC & 
Country Head - Malaysia 
UST Malaysia

Chairman 
Siti Khadijah Group

President Director & CEO PT. 
Trans Retail Indonesia

Vice-Chancellor & Chief Executive 
University of Cyberjaya

Director, Advanced Development & 
Services, R&D 
ams OSRAM

Owner 
HL Design Group Strategic Advisor 

UST

MyLead 
Members
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WHAT IS IT?
WACE is a think tank that comprises 8 

industry, HR and civil society organisation 

leaders as well as academia who support 

TalentCorp’s women agenda through their 

recommendations and active roles in 

programmes that were carried out throughout 

the year.

Its objective is to enhance women initiatives 

to support the Malaysian workforce moving 

forward. 

With the members’ support and endorsement, 

we were able to successfully organise YES! 

Wo+Men, Women-Industry Network (WIN) 

and Women Empowerment Month (WEM) 

in collaboration with UNITAR International 

University, University College of Yayasan 

Pahang (UCYP) and industry partners in 

Penang and Klang Valley respectively.

Badrie Abdullah
Founder

Tulips Movement

Lysha Teh

Strategic Planning, 
Senior Manager 
PwC Malaysia

Hasniza Dato’ Hashim

Senior Validation Engineering 
Program Manager 

Intel Malaysia

Natalia Navin

Chief HR Officer 
Maxis

Karthik Karunanithy

Data Measurement Lead.
Southeast Asia & South Asia 

Google

Tan Sri Dr. Noorul Ainur 
Mohd Nur 
Chairman, 

University College of 
Yayasan Pahang

Karpana Somasundram

Director 
CB Industrial Product 

Holding Berhad

Rina Sarif 
Group Chief People Officer 

Takaful Malaysia
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WHAT IS IT?
LIFE AT WORK Awards (LAWA) is an annual 

event by TalentCorp to celebrate employers with 

progressive workplace strategies and those that 

demonstrate their commitment to the Diversity, 

Equity & Inclusion (DEI) agenda in line with the 

demands of the Future of Work, Workplace, and 

Workforce. It was held for 7 consecutive years 

consecutively from 2013 to 2019. From 2020 to 

2022, the award was put on hold in consideration 

of the challenges faced during the pandemic.

LAWA was relaunched in 2023 and was open 

to all organisations in Malaysia, irrespective of 

size or sector. LAWA 2023 honoured 30 winners 

from 8 categories that excelled in incorporating 

DEI in their workplace. Award winners will carry 

the LAWA 2023 brandmark, which showcases 

their leading DEI practices, and enhances their 

reputation as a forward-thinking employer. 

Chief 
Judge

External 
Panel of 
Judges

Thomas Mathew 

Group Chief Executive Officer

TalentCorp Group of Companies

Dato’ Hajah Norison 
Binti Ramli 
Deputy Secretary-General 
(Operations) Ministry of 
Human Resources
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TEGORYTYPE

LIFE AT WORK AWARDS 
(LAWA) 2023 WINNERS 

Launch of the LIFE AT WORK Awards (LAWA 2023) and 
a Fire Side Chat session with YB Tuan Ts Mustapha 
Sakmud, Deputy Minister of Human Resources. Esteemed judges hailing from various industries 

and associations lent their expertise to the esteemed 
panel for LAWA 2023.

Launch of LAWA 2023 LAWA 2023 Pitching 
Session (3-5 OCT 2023)

Organised the LIFE AT WORK Awards (LAWA 2023) ceremony to celebrate 
the excellence of visionary employers in providing a supportive workplace 
environment that harnesses the potential of their employees. This event 
was attended and officiated by the Minister of Human Resources, YB Tuan 
V. Sivakumar. Also present were the Deputy Minister of Human Resources, 
YB Datuk Ts. Mustapha Sakmud, and the top management of the Ministry 
of Human Resources. 

LAWA 2023 Award 
Ceremony (18 OCT 2023)
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WHAT IS IT?
The MyMAHIR Future Skills Talent Council 

(FSTC) is an industry-driven approach initiative 

to ensure that Malaysian talents are skilled 

for jobs of the future. Through the FSTC, 

industry leaders will play a key role to identify 

the skills needed for the evolving demands 

of their respective sectors and drive the 

necessary training, so that  talents’ skills are 

upgraded based on current and future needs.  

TalentCorp’s role in driving and facilitating the 

FSTC will be on a public-private partnership 

basis, where the agency will bring in strategic 

collaborators, as well as leverage on our 

initiatives to ensure the success of the councils 

together with industry leaders.

 MOU Exchange Government Sector
•	 Jabatan Tenaga Manusia (JTM)

•	 National Institute of Occupational Safety 
and Health (NIOSH)

•	 Jabatan Pembangunan Kemahiran (JPK)

•	 Perbadanan Tabung Pembangunan 
Kemahiran (PTPK)Development Centre 
(KISMEC)

•	 Malaysia Semiconductor Industry 
Association (MSIA)

MOU Exchange ICT Sector
•	 The National Tech Association of Malaysia 

(PIKOM)

•	 Malaysia Digital Economy Corporation Sdn 
Bhd (MDEC)

•	 Microsoft Malaysia

 

MOU Exchange State Training Board
•	 Selangor Human Resource Development 

Centre (SHRDC)

•	 Penang Skill Development Centre (PSDC)

•	 Johor Skill Development Centre Sdn Bhd 
(Jcorp)

•	 Kedah Industrial Skills & Management 
Development Centre (KISMEC)

Letter of Appointments to FSTC 

Council Members 

•	 Selangor Human Resource Development 

Centre (SHRDC)

•	 Penang Skill Development Centre (PSDC)

•	 Johor Skill Development Centre Sdn Bhd 

(Jcorp)

•	 Kedah Industrial Skills & Management 

Development Centre (KISMEC)

•	 Malaysia Semiconductor Industry 

Association (MSIA)

•	 Jabil Circuit Sdn Bhd

•	 Flextronics Technology Sdn Bhd

•	 Microsoft Malaysia

•	 Micron Memory Malaysia Sdn Bhd

•	 Denso Malaysia Sdn Bhd

•	 NXP Malaysiac

•	 Motorola Solutions Malaysia Sdn Bhd

•	 JF Technology Berhad

•	 QDOS Interconnect Sdn Bhd

•	 Daikin Electronic Devices Malaysia Sdn Bhd

•	 Inari Amertron Berhad

•	 Bosch Rexroth Sdn Bhd

•	 The National Tech Association of Malaysia 

(PIKOM)

•	 Malaysia Digital Economy Corporation Sdn 

Bhd (MDEC)

2023 ACHIEVEMENTS (PILOT PHASE)
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“I am impressed and honoured 
to be part of the Council 

member. Hope we can all make 
something very different in 
E&E semiconductors talent 
development and excel the 

overall image.”

KC Lau
INARI AMERTON SDN BHD

“Thank you for spearheading 
this initiative. It was truly 
a meaningful event and 

I would like to thank 
TalentCorp for the wonderful 

hospitality.”

Moorthy Murugaiah
Micron Memory Malaysia Sdn Bhd

“I found the event to be 
very informative and 

am looking forward to 
future collaborations with 

the Future Skills Talent 
Council.”

K Raman
Microsoft Malaysia

“Thank you for extending the opportunity to 
SHRDC to be a part of this pilot project; we are 
genuinely excited about the prospect. We are 
eager to actively contribute to FSTC activities 

and are committed to making meaningful 
contributions to the project’s success. 

Looking ahead, we are enthusiastic about 
future engagements and talent development 

activities within the framework of this 
collaboration. We are confident that our 
collective efforts will lead to successful 

outcomes.”

Teh Sook Ling
Selangor Human Resource Development Centre 

(SHRDC)

“It was an honour 
to be part of 

your memorable 
occasion.”

MASLINA AZIZ 
Johor Corporation

MyMAHIR FUTURE 
SKILLS TALENT 
COUNCIL 

“Congratulations again to 
TalentCorp on the launch of 

the Future Skills Talent Council.

We look forward to the setting 
up of the IAC ICT/Digital Tech 

planned for next year.”

Nik Naharudin Bin Mohd Nasir
Malaysia Digital Economy Corporation (MDEC)
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Thank you so much for helping out with the 
SEV enquiry and the follow-up call. With your 
advice, our personnel has obtained the SEV at 

the Malaysia consulate in his home country 
and have mobilised to KL today.

The MYXpats Helpdesk team represents 
the highest level of customer service. The 
information provided was accurate, the 

guidance was clear and detailed enough for 
us to make the necessary decisions quickly, 

minimising the time for end-to-end processes.

Special thanks to Mr. Lugman, Ms. Marilyn 
and the MYXpats call centre officers for 
the excellent customer service, efficient 

communication, friendliness, patience and 
helpfulness in solving our issues. 

Patricia Silvaraju
NES Fircroft

As a Monash representative, we would like 
to express our heartfelt gratitude for the 

extraordinary support rendered by Officer 
Lugman for one of our urgent hirings during 

the Semester 2023 intake.

This officer has gone above and beyond his call 
of duty, extending his support to ensure that 

our Expat EP was approved in a timely fashion.

One of the tasks is guiding my team towards a 
successful endorsement.

Thank you again Officer Lugman for your 
outstanding support to our organisation.

Alexis Lim
Monash University Malaysia

Thank you so much for your kind 
dedication and commitment. It 
was all possible today because 

you helped us expedite the 
Immigration process. Kudos and 

thank you so much

Faustina Mary Jeremiah
Oldenburger Interior Sdn. Bhd.

Thank you for your fast response 
our case and for providing us with 
the appointment slot in a timely 

manner. We appreciate your 
effort on this urgent case.

Mohd Norsam
Permit Pro

We have received the notification that 
the appeal has been approved and 

is reflected on the ESD portal as well. 
We would like to express our gratitude 

towards your prompt action and 
assistance in our appeal process.

We would also like to extend our 
compliments to the ESD, who has been 

very helpful in clarifying and verifying our 
queries and documents. Your standard of 

service is indeed very impressive.

Woo Pei Sern
ASUS

We sincerely appreciate 
your efficiency and efforts 
in helping with our urgent 

endorsement.

Thank you very much for your 
assistance.

Wan 
Monash University Malaysia

“
“

“
“

“
“

” ”

”
”

”
”

MYXpats
SERVICES
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Amar Chhajer
MyLead Committee Member & 

RP-T Holder

Datuk Shafie bin Shamsuddin
MyLead Committee Member & 

RP-T Holder

Mark Arthun
MyLead Committee Member & 

RP-T Holder

Pattabhiraman Muthukumaraswamy 
MyLead Committee Member & 

RP-T Holder

Prof. Dr. David Whitford
MyLead Committee Member & 

RP-T Holder

“Being one of the first 
RP-T recipients in 2011 has 

enabled me to harness 
my potential and make 
a positive impact in the 

community and Malaysia’s 
development. The RP-T, 

together with my 15-plus 
years of senior banking 

leadership, has enabled me 
to explore new opportunities. 
Currently, I am mentoring a 

social enterprise startup and 
investing in the ecosystem 

here. I am also working with 
a group that seeks to do our 

part for Malaysia through 
strategic investments into 
new areas where we can 
encourage and empower 

local communities.”

“The role of higher education 
and education is generally 

the key to building capacity 
in countries, and the linkages 

between the Western and 
Asian educational system 
are vast with many people 
in Malaysia being trained 

outside of Malaysia; but also 
having good universities 
based within Malaysia. 

I hope to be able to 
contribute from the 

perspective of having been 
involved in medicine, but 
also higher education in 

several areas of the world, 
and in seeing the doctors 

coming out to build a 
stronger healthcare system 

in Malaysia.“ 

MYLEAD COMMITTEE 
MEMBERS & RP-T 
HOLDERS

“I found out about the RP-T 
when I was involved in a 

collaboration with TalentCorp 
to develop young engineers in 
Penang. Personally, the RP-T 

gives me a lot of certainty 
to settle in Malaysia with 
my family. I am proud to 

have contributed my skills 
and experience to so many 

national initiatives for digital 
talent development and 

ecosystem creation.“

“I see diversity as an 
important aspect of my 

participation in TalentCorp’s 
MyLead expatriate group. 

There is a need to build 
new talents in Malaysia. I 

want to see more Malaysian 
talents being recognised, 

as well as getting talents to 
be developed and ready to 

become global leaders.“ 

“In 2023, I became a proud 
recipient of the RP-T. 

As a business leader in 
Malaysia, this relationship 

with TalentCorp and my 
involvement in their MyLead 
expatriate prove to me that 

Malaysia as a whole is serious 
about talent retention within 
the country and upskilling the 

local Malaysian population. 
It’s something that I am 
proud to be a part of.”
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“MyNext is a very good platform that 

helps me to learn more about myself 

through the five assessments it 

provides, such as RIESEC and OCEAN 

assessments. Moreover, mynext is 

a beneficial platform because it 

provides a suggestion for internship 

programmess according to our 

personalities.” 

Farhana

Politeknik Nilai

“I’ve applied for an internship in Raki CS Tan & 

Ramanan, an accounting firm in Kuala Lumpur. 

After registering on the MyNext platform, I 

completed the five types of assessments to learn 

more about myself, and it was really interesting 

because I was also keen to know what I was 

interested in and also the path that I wanted 

to pursue in my career. After applying for an 

internship via the MyNext platform, they accepted 

my offer within 3 days.”

Sarveena A/P Elangoh, 

Universiti Sains Malaysia

“MyNext has been a great advantage ever 

since I started studying. It not only shaped 

my career, but also guided me on which 

course to pursue after completing my high 

school. The Career Exploration, Employability 

Factor and Catalyst Profiling are my 

absolute favourites!”

“As a final year student of UiTM, 

internship was my biggest worry and 

MyNext made the whole process easy. 

With MyNext’s user-friendly registration 

process, I was able to register as a 

MyNext user without much hassle. It’s a 

great platform for students like me.”

“This very platform is what every 

student needs. It helps us to identify our 

potential and guide us on pursuing our 

career path. We are able to obtain good 

information with the data collected and 

find various internship openings that are 

suitable for our skills.”

Rasydan bin Mohd Hassan

Student

Muhamad Danial bin Zaha Halimy

Student

Majed Tuah 

MyNext User

MyNext
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“It was a beneficial programme 
for us as an SME company 

because it helps us upskill our 
interns throughout the 3-month 

internal training session that 
they have with us.”

LEADERONOMICS SERVICES 
MALAYSIA SDN BHD

“Our organisation has found the 
incentive to be highly beneficial. It has not only 

provided financial advantages, but has also 
positively impacted our budget-planning and overall 

financial strategy. We commend the efforts of 
MySIP in introducing this incentive, and we believe 

it contributes significantly to fostering a more 
supportive environment for businesses like ours.”

JSOFT SOLUTION SDN BHD

“Yes, MySIP has become 
a valuable asset for our 

organisation. We appreciate the 
prompt and efficient support 
from the MySIP team and we 

look forward to continued 
collaborations in the future.”

LACHER MALAYSIA SDN BHD

MySIP definitely helps 
reduce our company’s burden 
and overheads. Besides, this is 

also one of the good incentives for 
company to hire more interns, which 

will indirectly create more chances for 
students to find a suitable employer 

to complete their internships.”

TMS LITE SDN BHD

“This programme is a win-win 
situation for us and our interns. 
MySIP provides a platform for 
student to be exposed to real 

working environments while we 
as a company also get to enjoy 

tax deductions.”

SRI KOTA RUBBER MFG 
SDN BHD

NATIONAL STRUCTURED 
INTERNSHIP PROGRAMME 
(MySIP)
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“Sebagai salah seorang yang terlibat 
dalam program YES! UTHM Pagoh, 
saya berasa bersyukur kerana diberi 
pendedahan tentang platform 
MyNext untuk meneliti potensi 
dan kelebihan diri saya. Hal ini 
penting sebagai graduan yang akan 
memasuki alam pekerjaan agar 
dapat merancang haluan kerjaya 
yang sewajarnya buat diri saya. 
Terima kasih TalentCorp!” 

Muhammad Hamka bin Narzri
Mini YES! Universiti Tun Hussein Onn 
Malaysia Kampus Pagoh Edition

“YES! is a very interesting programme 
and its interactive activities 
are truly fascinating. Overall, it 
was a successful career booster 
programme for me.”

Piriyadaarshini A/P Ravindran
YES! UTHM Batu Pahat

“I think this programme should be 
done annually as it’ll expand the 
students’ perspective especially 
about the job market and prospects. 
Also, the skills and tips given are 
helpful in building my personality. 
Thanks to TalentCorp’s YES! 
Programme, I managed to secure 
an internship placement effortlessly 
(alhamdulillah and thanks for the 
tips!)”

Harith Mirza Bin Suhaimi, Mini YES! 
Universiti Pertahanan Nasional 
Malaysia Edition

“YES! adalah program yang sangat 
membina, enjoyable and fun for 
students’ yang attend! Senang 
nak interact because the staff and 
speaker are friendly. We learned a 
lot of new things in an interactive 
approach from the programme! 
Hopefully dapat collaborate lagi next 
time!” 

Nur Nadia Izzati Bt Zanri
YES! UTHM Batu Pahat

“Young Employable Students (YES!) 
Programme is a collaborative 
framework meant to improve 
my employability abilities. The 
programme allows me to develop 
and examine important abilities, 
gain confidence when entering 
the workforce, and interact with 
prospective companies to broaden 
my professional network. The ability 
to create my own career path, 
combined with a solution-focused 
intervention that emphasises 
practical skill development and 
wisdom in thinking and action, 
enables me to increase my 
employability, gain confidence, and 
cultivate a strategic mindset for a 
successful transition from education 
to the professional world.

Furthermore, the YES! Programme 
helps students make vital contacts 
with future employers, broadening 
their professional networks. By 
allowing students to choose their 
own career paths and providing a 
solution-focused intervention, the 
programme not only improves their 
immediate employability but also 
provides them with the knowledge 
and strategic thinking required 
for long-term job success. Overall, 
UMSKAL students who participate 
in the YES! Programme may develop 
practical skills, confidence, and 
networking opportunities, creating 
a good basis for their professional 
careers.”

Shazwan Shah Mahrof
YES! UMS Kampus Antarabangsa 
Labuan

YOUNG 
EMPLOYABLE
STUDENTS (YES!)
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“TalentCorp, together with Invest 
Selangor has done a very good 
job. By using this platform, we are 
sharing our collective success stories 
between university and industry.”

Assoc. Prof. Ir. Azman Senin
Universiti Kuala Lumpur (UniKL)

“It’s about knowing the particular 
industry that we want to develop 
is important to make sure that 
everybody knows their role and 
what are the others are doing. 
Leveraging on everybody’s strength 
is definitely something that we 
should do more in the future.” 
 
Mr Nik Izuddin Nik Mohd Yusof,
Invest Selangore Berhad

“This engagement is very good 
because we need to know what the 
requirements from the industry are, 
so that we can bring together the 
academia to prepare themselves to 
develop the potential talents to meet 
the industry’s demand.” 

Mr Hasry Harun
Malaysia Rail Development 
Corporation (MRDC)

I think it’s a good initiative by 
TalentCorp to conduct the IAC 
because I am sure there’s a lot of 
organisations that are not fully 
aware about TalentCorp’s ability and 
programmess that can help them.”

Azid Allan
Petroleum Sarawak Berhad

“We need academia to support us and 
there are a lot of gaps between the 
industry players and the academia. As 
you know, the rail industry is becoming 
more significant to the development of 
the nation.”

Mr Mohamed Rizal Mohamed Sapari
Hartasuma Sdn Bhd

INDUSTRY-ACADEMIA
COLLABORATION (IAC)
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“I’ve always had a good relationship 
with Natasha and her team. For WCC, 
despite the short timeline, Zetty and 
team were responsive and willing 
to clarify whenever needed. WCC 
2023 was a successful event with 
great turnout from a diverse group 
of women. We would love to have a 
longer time to engage with everyone 
and support their career journey.”

Liza Liew
LeadWomen

“This was actually my first time 
sharing what we do during 
#WCC2023, and what suprised me 
was how many talented, bossbabe, 
hustlers, ambitious and inspiring 
women participated together with 
us. It left a huge impact on me, and 
made me realise how important 
my job is to Malaysia. Kudos to 
TalentCorp!”

Maryam Fauzi
AIA Takaful Berhad

“Networked with interesting other 
individuals from differing industries, 
who were present on the day. 
Lovely to also hear the honest life 
experiences of the participants, 
especially those struggling to re-
enter the workforce - enabling us to 
better understand how to improve 
our services in resolving these 
struggles.”

Fatiha Kamaludin
Kiddocare Sdn. Bhd.

“The whole-day programme for 
YES! Rock the School Mega Kedah 
2023 was interesting and fun, and 
provided the students to rethink 
their career goals based on their 
strong skills. The activities helped 
the students understand themselves 
better and gave them the confidence 
they needed for tertiary education. 
Intervention programmes like 
this should commence at an early 
stage, to expose the students with 
information about critical skills and 
future jobs.”

Sofia Akmal bt Abu Bakar
Malaysia Digital Economy 
Corporation (MDEC)

“We are honoured to be invited to run 
a workshop, touching base with 600 
students. Throughout the process of 
designing the session, to the walkthrough, 
the feedback and hosting us in Sungai 
Petani, we felt graciously welcomed. The 
meticulous organisation, resourcefulness 
and abundant networking opportunities 
truly stood out. The support provided 
encouraged us to do our work well. We 
are in gratitude to be part of this career-
enriching experience.

Azzad Mahdzir
Empathy for Youth Academy

The event was well thought of and I feel 
it was a great way to showcase a sense 
of responsibility towards women. The 
WCC was a well conducted event with 
some really eminent speakers. The story 
sharing was what touched me the most. 
Speed dating was quite an innovative 
way of looking at mentorship. To sum it 
up, it was an empowering collaboration 
between Talent Corp and Lead Women.”

Sheryl Barretto
Freshly Simple Sdn. Bhd.

WOMEN
PROGRAMMES
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CHALLENGES 

FACED BY COMPANIES 

IN ADOPTING FWA

STEPS TAKEN BY 

COMPANIES TO OVERCOME 

THE CHALLENGES AFTER 

PARTICIPATING IN FWA@

WORKPLACE

“Ensuring reliable and 
secure remote access 
as well as managing 

collaboration and 
communication online.”

“Management still lacks 
the readiness and trust 
for the organisation to 

fully adopt flexible work 
practices.”

“Established clear and 
frequent communication 

channels and created 
opportunities for social 

interactions, such as 
townhalls.”

“Managing deliverables by 
instilling trust and avoiding 

being a micro-manager. 
Some team members started 
showing signs of slacking, but 

we have to try to give them the 
benefit of the doubt.”

“Upgraded our current 
software/system and 

now we are using more 
automated processs to 

support.”
FWA environment”

“Found the most suitable 
methods and systems to 
implement which helped 
us track performance and 
output when practicing 

FWA.”

FWA @ WORKPLACE
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CHILDCARE CENTRE 
GRANT

RETURNING EXPERT 
PROGRAMME (REP)

“Current progress 
is already great!”

“Keep up the 
good work!”

“Process was 
relatively smooth!”

“Feedbacks 
regarding 
application none at 
the moment. I was 
fortunate all went 
smoothly.”

“Access to childcare is one of the biggest 

determiners of whether working parents and 

mothers specifically are able to build a strong 

and fulfilling career. This centre is part of 

Micron’s strategy to build a diverse team with the 

strongest talent.

We are thankful to the Penang State Government 

and TalentCorp for their partnership. Providing 

high-quality, affordable childcare will help 

ensure we can continue to attract and retain the 

best and brightest.”

Dato’ Sanjay Mehrotra

Micron

Thank you very much 
for your help and assistance 

during the entire process. Much 
appreciate the quick turnaround 

time and how smooth the 
process was to obtain the SATK.

 

Shabrin
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MALAYSIAN GLOBAL 
TALENT - FACILITATION 
(STUDENTS)

Samantha Chong, 
Mezzo-Soprano

(Hong Kong)

“It was great to work together with 
TalentCorp and KL City Opera for the 

second time, especially since I could go 
back to my hometown, Kota Kinabalu, 
and meet with aspiring young opera 
singers. I believe in contributing back 

to our communities (even if we are 
abroad) and I was delighted to be able to 
facilitate the masterclasses once again 
in Sabah and KL for Malaysian grown 

performing artists.”

Khoguelen A/L S. Raguraman
 
Describe your experience in joining the 
Semester Break Programme
“My experience in joining the Semester Break 
Programme (SBP) was amazing as I had 
the great opportunity in being the emcee 
for one of the sessions, it provided me with 
greater experience in public speaking as well 
as being adaptable to the sudden changes 
during the session. Moreover, I had learnt a lot 
from the speakers of all 4 sessions which will 
help me apply it in my professional life.”

What was the most important thing that you 
have learnt throughout the course of 
the programme?
“The most important thing that I learned 
throughout the programme was the value 
of adaptability and networking in today’s 
workforce. With the help of AI, we can 
enhance our human skills, position ourselves 
for success and confidently navigate 
the changing landscape of the modern 
workplace.”

How has the Semester 
Break Programme helped you as a person?
“The Semester Break Programme has 
helped me to become a more confident and 
adaptable person. I feel more equipped to 
face the challenges and opportunities in my 
personal and professional life.”

Will you recommend the Semester 
Break Programme to your friends and 
connections?
“I would definitely recommend the Semester 
Break Programme to my friends and 
connections. The sessions were well-organized 
and packed with useful information. It was 
a great opportunity to learn and grow, and I 
believe it could benefit anyone who is looking 
to enhance their skills and knowledge.” 

Ivan Sia Sien Wei
 
Describe your experience joining the Semester 
Break Programme.
“Joining the Semester Break Programme was 
an eye-opening experience for me. The sessions 
were informative, interactive and engaging. I 
gained valuable knowledge and insights from 
each session, especially in developing my soft 
skills and learning how to be a content creator.”

What was the most important thing that 
you have learnt throughout the course of the 
programme?
“The most important thing I learnt is confidence 
and persistance as that I believe is one of the 
key traits all speakers had which is a very 
important trait to have in life, especially in the 
professional world.”

How the Semester Break Programme helped 
you as a person?
“The SBP helped me as a person by 
understanding many things such as 
entrepreneurship, social media, and many 
more. It allowed me to better understand 
how the professional world works, as well as 
the different professions out there.”

Will you recommend the Semester Break 
Programme to your friends and connection?
I will certainly recommend the Semester Break 
Programme to my friends and connections as I 
truly believe it will be beneficial to them.”

Mahirah Alwani
 
Describe your experience in joining the 
Semester Break Programme
“It was a very memorable experience 
because not only I could be part of 
the team, but I got to listen to the talk 
as well. So it was a win-win situation. 
Plus, I got the chance to have a small 
conversation with the speaker herself so I 
could not ask for more”

What was the most important thing that 
you have learnt throughout the course of the 
programme?
“I have always worried about securing a 
job in my degree are; computer science 
because if I don’t, my 4 years of struggling 
would be wasted just like that. However, 
after listening to the speaker’s speech, l am 
convinced that it is not necessary to get a 
job related to what I am studying. The most 
important is the experience that we’ve been 
through in our Gathering Years.” 

How has the Semester 
Break Programme helped you as a person?
“It opens my eyes that we can succeed 
in more than one thing at once and it 
encourages me to help others as well.”

Will you recommend the Semester 
Break Programme to your friends and 
connections?
“Yes. Absolutely! Why not? 
This programme gives me so many benefits 
for my future!” 

MALAYSIAN GLOBAL 
TALENT - FACILITATION 
(PROFESSIONALS)
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MALAYSIAN 
GLOBAL TALENT - 
OUTREACH

“What a privilege it was to be a part of ‘Salam dari 
Malaysia’ event that bridged the miles between 
Malaysia and our second home. The event was 
a testament to the unbreakable bonds that tie 
Malaysians across the globe. Amidst the diverse 
locations we now call home, we came together as 
one united community. Reconnecting and making 
new friends, the event showcased the unique 
strength of our Malaysian identity, even in distant 
lands. The insightful discussions reminded me that 
our journey as Malaysians living abroad is a shared 
one. We tackled challenges, exchanged stories, and 
explored opportunities that resonated deeply with our 
experiences. These conversations not only empowered 
us but also ignited a renewed sense of purpose. Let’s 
carry forward the connections we’ve made and the 
insights we’ve gained, channel the energy of this event 
into meaningful collaborations, personal growth, and 
a shared commitment to contributing to both our host 
countries and our beloved Malaysia”

Amirah Mazlan

“Great to see more than 150 Malaysians at the 
TalentCorp afternoon networking lunch. Phenomenal 
turnout and a true pleasure to be surrounded by so 
many Malaysians in one place. All guests showed 
enthusiasm towards TalentCorp’s sharing session, and 
of course some of that focus was dedicated to the 
delicious Malaysian cuisine buffet spread.

It was an afternoon full of good takeaways and 
insights shared by Talentcorp, that encouraged 
several interesting questions during Q&A and we hope 
everyone went home with a pleasant experience from 
this sharing session. Hopefully, everyone has now 
registered to be part of the MyHeart platform to stay 
connected with Malaysia and the vast global Malaysian 
professionals and talent.
Thank you to everyone that attended, and for making 
time to support this valuable outreach organised by 
Talentcorp.

We would like to thank the full team at TalentCorp, who 
were instrumental in making this event a big success.
We at MAHK are also thankful to Talentcorp for 
including Hong Kong as one of their stops during their 
2023 outreach tour, we feel it is a good first step and 
helpful to the Malaysian diaspora in Hong Kong.”

The Malaysian Association of Hong Kong 

70



“ In collaboration with the Malaysian Business 
Council UAE , we were able to gather Malaysian 
professionals and business owners in the UAE. 
With continuous support from the embassy, as 
well as the consulate along with government 
agencies that included Malaysia External 
Trade Development Corporation (MATRADE). 
We were able to exchange ideas, provide 
feedback and more importantly strengthen 
relationships among us here. Not just ‘feel 
good’ presentations; but as well addressed 
real challenges the country faced to rebuild its 
economy. This is where TalentCorp provided the 
MyHeart platform for Msian expats. It is a start.”

Izwan Adnan 

“Attended my first TalentCorp event, which took 
place at Royal Lancaster London. The TalentCorp 
team, led by its Group CEO Thomas Mathew, 
provided an update on the challenges and hopes 
pertaining to talent in Malaysia and TalentCorp’s 
role in that quest. This was followed by his 
colleague Mohd Amril Mohd Junid showcasing 
MyHeart, a platform designed for Malaysians 
abroad to connect, collaborate and co-create 
with Malaysian communities worldwide. had the 
opportunity to catch up with some friends and 
forge new friendships. In the photo, you can see 
H.E. Dato’ Zakri Jaafar, High Commissioner of 
Malaysia to the United Kingdom of Great Britain 
and Northern Ireland, on my left, along with 
Thomas Mathew, Group CEO of TalentCorp.” 

Christopher Seow 
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In The News 2023

Guang Ming Daily, 4/1/2023

The Edge, 13/2/2023

Berita Harian, 12/1/2023

New Straits Times, 7/1/2023
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Berita Harian, 17/2/2023

The Borneo Post Sarawak, 28/2/2023

Utusan Borneo Sabah, 28/2/2023

The Star, 8/3/2023

New Straits Times, 21/2/2023

Sin Chew Daily, 8/3/2023
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The Star (SOBA EVENT), 9/3/2023

Sin Chew Daily, 13/3/2023

Guang MingDaily, 13/3/2023

The Star, 9/3/2023
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Sin Chew Daily, 13/3/2023

The Star,  17/3/2023

Kosmo!, 23/3/2023

Nanyang Siang Pau,  30/3/2023

The Borneo Post Sabah & Sarawak,  23/3/2023
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Borneo Post Sabah, 1/4/2023

Utusan Sarawak, 5/4/2023

Nanyang Siang Pau, 5/4/2023

The Sun Daily, 19/4/2023

The Star, 10/4/2023

Utusan Sarawak, 22/5/2023
Daily Express, 19/4/2023

New Straits Times, 25/5/2023 The Star, 28/5/2023

See Hua Sabah, 1/4/2023
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The Star, 1/6/2023

Utusan Borneo Sabah, 13/6/2023

Asia Times, 13/6/2023

 The Star, 14/6/2023

Kosmo!, 25/6/2023

The Sun Daily, 27/6/2023

 Asia Times, 15/6/2023

See Hua Sabah, 13/6/2023

Berita Harian, 1/6/2023
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China Press, 15/7/2023

Borneo Post Sarawak, 31/7/2023

China Press, 7/9/2023

Kosmo, 3/8/2023

The Star, 9/9/2023

The Star, 27/9/2023

Sinar Harian, 18/9/2023The Star, 11/9/2023

Utusan Sarawak, 26/7/2023 Sinar Harian, 31/7/2023
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Sin Chew Daily, 27/9/2023

Sin Chew Daily, 27/9/2023

The Star, 17/10/2023

China Press, 27/9/2023

China Press, 14/10/2023

Sinar Harian, 21/10/2023

Sin Chew Daily, 20/10/2023

China Press, 6/10/2023
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Sinar Harian, 23/10/2023

The Sun, 16/11/2023

Sin Chew Daily 15/11/2023

Utusan Borneo Sabah, 22/11/2023

The Sun, 6/12/2023

Sin Chew Daily, 8/12/2023

Daily Express , 7/11/2023

Sin Chew Daily, 5/12/2023

Utusan Borneo Sabah, 11/11/2023
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Utusan Malaysia, 9/12/2023

New Straits Times, 9/12/2023

New Straits Times, 11/12/2023

Nanyang Siang Pau, 21/12/2023

Sin Chew Daily, 21/12/2023
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